TERMS, CONDITIONS AND EXEMPTIONS 
1. Memberships are for a minimum of 3 (three) months and are ongoing. One month notice of cancellation is required. It is the member’s responsibility to cancel, and this should be done in writing.  All cancellation letters received by South Staffordshire Council will be acknowledged within 7 working days, however if acknowledgement is not received, it is advisable to contact South Staffordshire Council in case the cancellation letter has not been received.
2. In normal circumstances a membership can be cancelled after 3 months; however when a membership is taken out in conjunction with a promotion, a member will only be permitted to cancel after the first 3 (three) direct debit payments. Additional terms and conditions may apply to promotions.  
3. Memberships are unlimited access in relation to the specific membership package taken out. Unlimited access is subject to clause 9.

4. Membership fees are fixed for twelve months only, the period being 1st April – 31st March each year, after which point, the membership price will increase. Notification of the price increase will be displayed within the Leisure Centre at least 1 month in advance.

5.  Membership fees are paid monthly by direct debit, or paid in full.

6. Lost and damaged cards can be replaced at the cost of replacement (presently £5). 
7. Either parent or guardian must sign direct debit contracts for under 18’s. 
8. Membership excludes the use of Sunbeds. These are to be paid for in addition. Charges will be made at membership rate. (This term applies to Wombourne Leisure Centre only).
9. Membership excludes courses, special bookings/activities i.e. Pandamonium, Little Sunshine’s Crèche, social events, and room hire. 
10. Unlimited access does not include specialist sessions within a Leisure Centre’s programme, e.g. the under 50’s are not able to attend 50+ sessions. This can be over ruled at the discretion of the management whose decision is final. 
11. Activities provided by a third party organisation are not covered within the membership. 
12. It is always advisable to book in advance as booking slots cannot be guaranteed. Failure to attend an appointment and cancellations made within 24 hours of the booked activity will result in appropriate action being taken. Members persistently failing to cancel a session and not turning up may have their membership rights suspended.

For Health and Safety purposes, please be aware that late arrival to classes may result in your place being allocated to another customer or dependant on how late your arrival is, you may be instructed that you will not be permitted to participate in the class. The instructors decision is final.


13. South Staffordshire Council reserves the right to change the activity programme and times of opening at any of its facilities. 
14. Management shall inform all members of planned closure of facilities due to maintenance (outside of Christmas Holiday closure), no later than two weeks in advance. Relevant memberships shall be extended by one month if the facility is closed for longer than 20 days. Continuous memberships will be re-credited as appropriate. If the closure is extended appropriate extensions to memberships will be credited. This applies to a major facility area only (such as the swimming pool and sportshall), managements decision is final.
15. Management reserves the right to close facilities at short notice due to unforeseen circumstances beyond their control. Membership fees cannot be refunded in these circumstances.

16. Only one court can be booked at any one time on a single membership number. Members must be present during the hire of the period. 
17. Memberships can be frozen for up to 12 month’s dependant on the members circumstances. A medical certificate may be required. In the event of long periods of absence, a re-induction may be required before continuing with your membership.

18. South Staffordshire Council reserves the right to amend the above conditions of membership from time to time as necessary in the interests of good management of the Leisure Centre, Members to be notified no later than 2 weeks from the date of change. 
19. All couple memberships must share the same address.
20. It is the members responsibility to inform the Leisure Centre of any changes to personal details, or medical conditions which may affect participation in sessions and use of specific facilities.
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