Minutes Taxi Forum
South Staffordshire Council

Bill Brownhill Suite

Monday, 27 April 2009
1. Minutes Arising Last Meeting

No outstanding issues.

2. Wheels 2 Work
David Pattison (DP) handed out leaflet with regard to Wheels 2 work, which is a scheme available to anyone who lives in Staffordshire that has difficulty travelling to work due to the lack of public transport.  The scheme provides amongst other things for the hire of mopeds for a period of 6 mths at a cost of £20 per mth, which includes insurance and tax. DP is happy to provide details to any operators/drivers.
3. Diabetes & DfT Best Guidance

DP explained that we have been consulting with the DVLA and will be issuing a leaflet shortly giving guidance for those drivers or potential drivers that are insulin dependant.  Broadly the procedures to be followed will cover the same requirements of drivers who apply for category C1 on their licence with the DVLA.
4. Policies
With regard to the policies DP confirmed that we are consulting with various disability groups, age concern and other authorities.  From discussions so far DP confirmed that he will be removing the recommendation that operators can be based outside of the district as there are several potential issues that have been highlighted, not least of all one of enforcement.

The relevance of convictions criteria is an area that needs to be added and DP confirmed that he will consult on this before the report goes to committee.

Mr Stride, Codsall Cars advised that their main concern was that of owner drivers and the limited amount of control that they are able to exert over them.  For example, if an owner driver “disappears” for any period they have no way of knowing if they are taking “flag downs” or taking their passengers at reduced rates etc.

5. Hackney Carriage Rates  
The proposal to increase the Hackney Carriage Rates is due to be put before Committee next Thursday.  The rates have not been changed since 2001 and DP commented that if Hackney Carriage vehicles in the district are operating legally they would probably be losing money.  The new policy conditions may in any event encourage some existing Hackney Carriage Vehicles to convert to Private Hire as they have been licensed as Hackney Carriages solely due to the colour restrictions imposed by the previous conditions.  

DP recognised that it would be good to have a number of Hackney Carriage Vehicles operating in the District, to increase disability accessibility, but the fact that there are no large towns or train stations was restrictive.

It was confirmed that the age limit for both Hackney Carriage and Private Hire Vehicles is maximum of 10 years, unless they are exceptional quality.

6. Training 
Training with Mathieson Training Ltd is due to start next Tuesday, 5 May 2009.  It was reported that drivers had stated that they were struggling to pay bills and did not want to spend time, when they could be working and getting paid for it.  DP confirmed that there were many positive points about the training course including general health issues, enforcement, disability training etc…  There was also the possibility at some time in the future Central Government may make it compulsory for everyone working in the trade to hold qualifications, but when or if this would happen could not be determined.  He also warned about providers that offered a “quick fix” stating that these NVQ’s may prove to be worthless.  
The training that South Staffordshire Council is recommending is on an approved list from the relevant training body and DP was prepared to offer a slight reduction in fees, better badge and publicity for those taking part.
DP confirmed he is conscious of the economic strains on people in the trade and may consider staged payments for certain fees (for example for the unemployed) when the next fee revision is due.
7. Enforcement
DP confirmed that Andy Stange has left and was being replaced (part -time) by two new experienced enforcement officers, Julie Eaton-Lees & Michael Sullivan, both officers of the Council currently working in Environmental Services.  They have a good knowledge of a compliance based approach and will be working in partnership with other authorities.

One of the main priorities for enforcement this year will be unlicensed limousines, as if they have 8 seats or less they should be licensed as Private Hire vehicles.  There is a general concern that there are many drivers that have not had Criminal Records Bureau Checks & unsafe vehicles that do not have the correct insurance.

Anyone who has knowledge of such vehicles was encouraged to provide information so that investigations can be carried out.

8. Other matters
Despite the low level of support for the Taxi Forum DP confirmed that he intends to continue to host such events.

An online pub forum is being developed and if successful may be extended to the private hire trade.

Private hire vehicles and taxis have an important role to play in the District and work is being undertaken to improve access for people who do not have accessible public transport.

A date was not fixed for the next meeting, but will be communicated in due course.
