Minutes of Taxi Forum

South Staffordshire Council

Committee Room 2
Monday, 7 June 2010

1. Introduction

David Pattison (DP) advised that there was no formal agenda, but that he wanted to inform the trade what had been taking place over the last couple of months.
New policies

The relevance of convictions criteria and revision to policies, previously discussed, has now been approved by members and came into force with effect from 1 June 2010.  He confirmed that this included a three year licence for operators, with an annual fee.  A revised taxi handbook is being produced and a printed copy will be sent to all operators.

Revised Powers

Licensing Committee is now responsible for considering anything which falls outside of policies, although DP will make recommendations when the case is presented.  This includes the following: 

· The power to grant/revoke operators licences now rests with the Licensing Committee, although DP has the power to renew licences. 
· Power to grant licences remains with DP provided they are within Council’s policies. 
Last week the first driver was taken to Licensing Committee and his licence was revoked for operating as a licensed operator without an operators licence.

DP confirmed that any enforcement case which is referred to Licensing Committee is on a confidential basis, as there are crime and data protection issues.  The press are not allowed into the process.  
Changes have been introduced to remove any perception of bias, to give the decisions to the elected members and to also to give the process more gravitas for drivers so they are more aware of the seriousness of any given situation.
Limousine Enforcement

DP confirmed that this was high on the agenda for enforcement officers this year and that officers would be targeting events in the district working alongside the police, VOSA and other licensing authorities.  It is also hoped that the Express and Star will also attend.

DP encouraged anyone who was aware of unlicensed limousines that were operating in the district to report them to the Council so that they can be investigated.

It was raised whether volunteer drivers who transport passengers for an allowance should be licensed.  DP is to investigate, however he reiterated that community transport provided a very valuable service.

V Festival

DP confirmed that he has made a formal request for the Chief Inspector’s assistance with regard to unlicensed vehicles transporting passengers.  Some of the problems associated with last year’s event were discussed. 
A leaflet is being produced this year with details of road closures that will be made available to the trade.  

Criminal Records Bureau Disclosures/ISA registrations
The disclosure form is changing as a result of the Vetting & Barring Scheme (VBS).  The VBS is designed to ensure that anyone who presents a known risk to vulnerable groups is prevented from working with them.  The new form will allow individuals applying for roles working with children and vulnerable adults in a Regulated Activity to be able to register with the Independent Safeguarding Authority (ISA).  This may have particular relevance for anyone involved in school contracts, particularly where no escort is provided.  DP will try and arrange for a representative from the County to attend the next taxi forum.

*The cost of registration with ISA is £73, but only need to register once.     

*NB: Following the taxi forum it has been announced that the new coalition Government had already stated their intention to "review the vetting and barring regime and scale it back to common sense levels".  The practical implications for this mean that it will not be possible to apply for ISA registration until further notice.  The new CRB application forms will however, still apply and old style application forms will not be accepted for processing by the Council after the 16 July 2010.

Testing 
With effect from 1 July 2010 the Council is to introduce a written test for which all new applicants must pass before the Council will grant them a driver’s licence.  The test will be offered once the applicant has paid the full application fee. 

The test comprises of a 40 minute multiple choice exam covering the following areas:

· the highway code;

· taxi/private hire law;

· the Council’s drivers and private hire vehicle conditions.

A number of operators asked whether it was possible to have a specific English language test. At this stage DP’s view was that the approach we have taken was preferable, this would require a sufficient level of understanding of English and we would happily put people in touch with providers to assist in learning English if necessary.

Maximum Age of Vehicle
A request was made for the suspension of the maximum age of 10 years for vehicles for a period of 1 year to assist the trade.  

DP explained that the reason for its introduction was to improve the quality of vehicles being operated in the district, as some vehicles were in a bad state.  

The trade advised that the suspension would provide them with some breathing space and give companies the chance to phase in the new requirements.  

DP advised that if any consideration were to be given to a possible suspension it would require vehicles to be maintained in a serviceable state with strict adherence to maintenance of vehicles, as specified in the ‘Private Hire Vehicle Operator Conditions’. 
DP is to refer to the Licensing Committee to review the condition in the summer/early autumn.
Garage Contract
DP advised that the garage contract is up for tender in March 2011 at the end of the current two year period.  All garages that tender should be situated inside the District and it is possible to consider more that one site e.g. one in the North & one in South of the District.  Contracts will be awarded on either lowest price or best value.  
DP would like to involve the trade in the process and Mr Malkit Barn, Village; Leila Stride, Codsall Cars; Andy Jacques, Luxury Landliners, all put their names forward to assist in the process.

The papers for tender will be produced Sep/Oct in readiness for March.

Contact Centre
Concerns were raised over the time taken for calls to be answered and the quality of information provided.
Following information has been provided by the contact centre for calls during May:
During May 69% of all licensing calls were answered within 30 seconds

146 calls were answered in under 1 minute

21 calls were answered between 1-2 minutes

9 calls were answered between 2-3 minutes

4 calls were answered between 3-4 minutes

3 calls were answered between 4-5 minutes

2 calls were answered between 5-6 minutes

6 calls were abandoned in under 1 minute

2 calls were abandoned between 2-3 minutes

1 call was abandoned between 3-4 minutes

Training
There is no further news with regard to training re-commencing, but the likelihood is that due to the possible lack of Government funding this may not be reintroduced in the foreseeable future.

Next Meeting 
The next taxi forum will be in approximately 3 months time.

Actions arising from this forum:

	Action 1. – What
	Who 
	When

	Revised taxi handbook to be issued to all operators
	JC
	asap

	Action 2. – What
	Who 
	When

	Investigate whether volunteer drivers should be licensed 
	DP
	asap

	Action 3. – What
	Who 
	When

	Provide trade with details of road closures – V Festival
	DP
	asap

	Action 4. – What
	Who 
	When

	Arrange for representative from County to attend next taxi forum – re ISA – OVERTAKEN BY GOVT ANNOUNCEMENT
	DP
	asap

	Action 5. – What
	Who 
	When

	Review 10 year Maximum age of vehicle
	DP
	asap

	Action 6 – What
	Who 
	When

	Panel to consider tenders for garage contract
	DP/MB/LS/AJ
	Sep/Oct


