Minutes of Taxi Forum

South Staffordshire Council

Bill Brownhill Room
Wednesday, 6 October 2010

Attending: 

David Pattison (DP) Director of Legal & Public Health Protection Services
Michael Sullivan Food Safety & Licensing Enforcement Officer
Julie Eaton-Lees Food Safety & Licensing Enforcement Officer
Joan Cox Licensing Officer

Proprietors and Representatives of following companies:

Topline Travel

Codsall & Perton Cars

Wombourne Travel Ltd

Pro-Travel

Junction 2 Travel

Platinum Exec Travel


1. Update on actions arising from last forum
	Action 1. – What
	Who 
	When

	Revised taxi handbook to be issued to all operators
	JC
	asap

	Action 2. – What
	Who 
	When

	Investigate whether volunteer drivers should be licensed 
	DP
	asap

	Action 3. – What
	Who 
	When

	Provide trade with details of road closures – V Festival
	DP
	asap

	Action 4. – What
	Who 
	When

	Arrange for representative from County to attend next taxi forum – re ISA – OVERTAKEN BY GOVT ANNOUNCEMENT
	DP
	asap

	Action 5. – What
	Who 
	When

	Review 10 year Maximum age of vehicle
	DP
	asap

	Action 6 – What
	Who 
	When

	Panel to consider tenders for garage contract
	DP/MB/LS/AJ
	Sep/Oct


Action 1 – Every operator should now have received a copy of the new taxi handbook.
Action 2 – Investigations are still being carried out on whether volunteer drivers should be licensed.  

Action 3 – V Festival  

DP recognised that the situation with regard to taxis this year was not satisfactory.  A meeting with the organisers to discuss traffic management is taking place on Friday, 8 October 2010.  The problems focus on the collection and drop off points, which cause unprecedented delays in accessing and leaving the site.

Unfortunately, the problems have been further highlighted this year by an accident on the public highway when a pedestrian was hit by a car on the A5.

DP confirmed that he takes the situation seriously, but is positive that arrangements can be improved with the co-operation of the organisers for next year.

Action 4 – ISA registration has been withdrawn by the new coalition Government.  Any future changes will be notified as soon as information becomes available.

Action 5 – Review of 10 year age limit for vehicles.  DP advised that there were a number of options available:

1. No change to existing conditions and wording of exceptional conditions

2. Tighten up the wording so that only vehicles which are really exceptional are granted exemption

3. Remove the condition completely

4. Suspend the condition for one year, but increase the number of garage tests so that vehicles are tested 3 times per year and request maintenance logs be supplied for each and every garage test.

DP explained that each of the options had a down side.  He was aware that as there had been a long notice period with regard to the introduction of an age limit a lot of operators had been working towards the condition and had been replacing vehicles in order to comply.  

Whilst it was DP’s initial recommendation in the draft report to keep the condition in its current format without any significant changes he was interested to learn the views of the trade.  

Questions were asked about the difference between PSV and Private Hire Vehicles.  DP explained that the difference in legislation meant that the rules governing Private Hire are far more stringent in certain respects. 

Views varied and it was recognised that if the 10 year limit was lifted then stronger enforcement would be required.  However, the majority favoured a suspension of the limit for a period of 12 months in view of the current climate.  

However, it will mean that older vehicles will be subject to a stricter testing regime and this may have to be reflected in the fee structure.  

With regard to fees DP advised that he will be reviewing them after Christmas, which would mean the older the vehicle the higher the fee.  DP assured everyone that he would consult with them about to fees before going to Committee to approval and this would most likely be in Spring next year.
Action 6 – Garage Tender

DP confirmed that contract may change, which may also impact on fees if amount charged by the garage is increased.  The attached draft letter was circulated with regard to the proposed garage tender process:
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The existing contract with Shires Garage expires at the end of February 2011.  A panel of people has been selected to discuss the new contract and an appointment has been arranged, post meeting, for 18 October 2010.  Invitations to those involved will be sent separately. DP is keen for recommendations for other potential garages. 
The tender process is open to any garage to apply and tenders will be accepted from the end of October with the process closing at the end of December.  DP expected that Shires Garage will want to tender again and that there may be other garages that want to be considered. The possibility of having more than one test centre was also something that could be considered.  
DP advised that anyone involved with the panel would have to undertake a level of confidentiality, as there was commercial sensitivity in relation to the information that would be provided.

DP explained that he was aware of one operator who had concerns with the garage and asked those present how they had found the service provided by Shires Garage.  There was only one negative comment, but this was in relation to the level of advisory comments.  The majority of people were happy with the service and found it an improvement from the level of testing carried out previously.

2. Legislation  
The attached information with regard to the new Equality Act 2010 and how it affects Taxis and Private Hire vehicles was presented in the attached document. 
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It was generally felt that the changes were common sense.  DP advised that some local authorities had introduced limitations on types of vehicles such as having a swivel chair etc.
The Council is to undertake a disability audit to ensure that there is enough provision for wheelchair accessible vehicles in the District, particularly in view of the fact the area has the fastest ageing population in the UK.  It will then be the Council’s responsibility to encourage change if it is felt appropriate although it was accepted that incentives such as a small reduction in licence fee would not compensate for the additional costs involved.  

3. Any other business
There were no other issues raised from those present.

DP advised that Licensing Committee are now responsible for making licensing decisions where applications etc fall outside of the normal policy/conditions.  

There have been no magistrate appeals against any of the decisions made, but it was appreciated that this may be due to cost.  DP assured the trade that he did not take recommendations for the Licensing Committee to revoke licences lightly.

The trade were also reminded of the assistance that the Council can give to new drivers in receipt of Job Seekers Allowance to help them get back into work.

4. Next Meeting

To be arranged.
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