CUSTOMER FEEDBACK SURVEY

August 2009

It is important to know what customers think of the service provided by the Revenues and Benefits Service and how you think we can improve.

Could you please spare some time to tell us about your customer experience by completing the survey below:

How did you contact the Revenue and Benefit Service?
	

	

	

	


By phoning us





Coming to the Council Offices
            

Posting information to us

By E-mail

What was the reason for contacting us?

	

	

	


Benefits query





Council Tax query

Business Rates query
	

	

	

	


If you received advice elsewhere who did

you speak to?
Friends / Family                                             
Internet
                  

Council – Parish / District / County

Local Organisation – CAB / Age concern / 
Etc..

Do you feel the Service provided you with the information and advice you needed?

	All the information
	Most of the information
	Some of the information
	Inadequate information and advice

	
	
	
	


I was treated fairly by staff who were helpful and polite

	Strongly agree
	Agree
	Neither agree 

nor disagree
	Disagree

	
	
	
	


Were you satisfied with the service overall?

	Very satisfied
	Satisfied
	Neither satisfied nor dissatisfied
	Dissatisfied

	
	
	
	


How would you prefer to contact us in future?

	

	

	

	


In person






In writing 

By Email

On the telephone

If we were able to provide a local service in your community, where would this be most accessible? 

…………………………………………………………………………………………………………

Have you got access to a PC to use the internet? 
YES










NO

If you have got internet access, have you visited our website for information or advice?








YES










NO

If yes, did you find the information you were looking for easily?

	Very easily
	Fairly easily
	A little difficult
	Difficult
	Could not find the information

	
	
	
	
	


We want to continually improve our service – what could we do better for you?

………………………………………………………………………………………………………………

………………………………………………………………………………………………………………

………………………………………………………………………………………………………………

Thank you for your feedback, which is important to us.

The information you have provided will be used to:

· Continue to monitor the service we provide

· Used to make improvements if we can

Please return this form in the prepaid envelope provided and return it to the address below:

Revenues and Benefits Service


Telephone: 01902 696668

South Staffordshire Council







Wolverhampton Road

Codsall

South Staffordshire

WV8 1PX

