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NEWSLETTER
E-mail edition

October – November 2008

YOUR NEW NON-EMERGENCY TELEPHONE NUMBER FOR STAFFORDSHIRE POLICE

0300-123-44-55

In line with guidance from the Office of Communications (Ofcom) this new telephone number has been introduced to help eliminate public confusion over call costs.

The new number costs six pence per minute from a BT landline. Call charges for other landline and mobile network providers may vary.

Your calls will continue to be answered by Staffordshire Police switchboard operators who have an extensive knowledge of Staffordshire and its communities and know where to direct your call. They will transfer you to the person best able to help you.

You can get more information by visiting the Staffordshire Police web site at:

www.staffordshire.police.uk

Please tell your scheme members about the change of telephone number for non-emergency calls, and if they have mobile telephones, encourage them to put the new number into their address book. If you would like some literature to pass on to your members regarding the new telephone number, please contact the Chase Watch Team: Vicki, Ash or Ray: Contact details are on page 8

WE’VE CHANGED OUR NAME

There are a number of types of Watch scheme within the Chase policing area, all supported by Vicki, Ash and Ray. To reinforce the inter-relationship between the different types of Watch, and to reflect the fact that all types of Watch receive the same level of service, the team are changing their name to ‘Chase Watch’

Chase Division Watches: Neighbourhood Watch, Rural Watch, Business Watch, Shop Watch, Pub Watch, School Watch, Garage & Forecourt Watch, Golf Watch. 

The Chase Team actively supports every type of Watch and develops new Watches as a need arises, in order to serve every group within the Chase Policing Division community that will benefit from membership                                     
STAFFORDSHIRE FIREWORKS HOTLINE 2008

TELEPHONE 08454-02-03-34

The Firework Hotline answers firework queries 

24 hours a day, 7 days a week

Call the hotline if you have concerns about problems caused by the misuse of fireworks, or you are confused about the laws to curb anti-social behaviour associated with fireworks. 

You will receive information about when and where fireworks can be sold, how they should be used and when they cannot be let off. Information passed to the hotline regarding firework related problems will be taken and passed to the appropriate enforcement agency – Trading Standards, Fire & Rescue, Police or Environmental Health – who will take action as necessary.

TRICK OR TREAT?

On Hallowe’en, October 31st, as on every other day, beware of strangers and if you go out, make sure that your home is secure.

As a parent, if your children are going ‘trick or treating’, make sure that they understand the difference between tricks and vandalism and make sure that they know how to behave safely. They should always be accompanied by an adult, keep to well-lit streets, wear something visible (sticky-back reflective strips can easily be stuck onto clothing or costumes) and they must NEVER accept invitations to go into a house. If you don’t mind Hallowe’en callers, make sure that your driveway is well lit and free from obstructions, and never invite ‘trick or treaters’ into your home.

If you or your scheme members don’t want ‘trick or treaters’ to call, put a clear sign by your door stating ‘Sorry, no trick or treaters’. 

Signs are available free from the Chase Watch Team, contact details are on page8

NOT UNDER THE MATTRESS!!!

There have fortunately been fewer reported incidents of doorstep crime and bogus callers in the Chase Policing Division during the past few months, although several incidents have been reported in surrounding areas. To continue to reduce the opportunity for doorstep crime in our area, we need to remain vigilant and keep reminding our neighbours, particularly elderly or vulnerable neighbours, to keep their doors secure and not to deal with strangers on the doorstep. It is also important to report any suspicious callers to the police immediately.

This type of criminal often targets older residents because there are still many older people who keep large sums of money in the house, and once a resident has been successfully distracted, it doesn’t take long for the criminal’s accomplice to search and find the cash (sometimes life savings) because there are only so many hiding places in a home, and most of them are predictable, for example under the mattress, a biscuit tin locked in the wardrobe, a fake and hollow baked bean tin in the pantry.

If you know any older people who keep large sums of money in the house, please encourage them to deposit their cash in a bank, building society or post office account instead. Even in this economic climate, the money is much safer there than in the house, and telephone banking has made it easier for those residents with mobility problems or those who live in remote areas to use a banking service. Although the money is less convenient to access, it seems sensible to store it securely rather than risk losing it all to an unscrupulous thief.

PRIZE QUIZ

THIS MONTH TWO WINNING ENTRIES WILL RECEIVE A VIBRATION ALARM  FOR USE ON DOORS OR WINDOWS.    

The battery operated alarm is attached by the adhesive on the rear of the unit. If the unit is disturbed by vibration, it will sound for approximately 20 seconds and then re-arm.   

This month’s question is:

What is the new non-emergency telephone number for Staffordshire Police?

(The answer is in the newsletter)

Telephone 01543-464218 or 01785-234129 with your answer, or post it to:

Neighbourhood Watch, Police Station, Wolverhampton Road, Cannock, Staffs, WS11 1AU

Entries must be received by Friday14th November 2008

Results and correct answer will be published in the December-January newsletter

OCTOBER-NOVEMBER PRIZE WINNER

Cannock Chase Partnership Development Manager Nick Hackney drew the winning entry out of a hat.  Mr Eric Tongue, Wheaton Aston, correctly stated that if your electric blanket failed the Fire & Rescue Service Electric Blanket Testing, a replacement was free.

HAVE A SAFE AUTUMN

Pedestrians:

When the clocks go back and the evenings are even darker, think about your visibility when you go out. Wear something light or reflective to make it easier for drivers to spot you, and where possible, stick to well lit areas. If you have a mobile phone, don’t put yourself at risk by being distracted talking while you are out and about.

Cyclists:

Make sure that your bike is in good order and that your lights work. Always wear safety equipment and reflective clothes so that motorists can easily see you.

Motorists:

Make sure that your car is in good working order, check the weather conditions, your oil, water and tyre pressure before setting off on a journey and keep a blanket and some refreshments in the car just in case. Keep your speed appropriate for road and weather conditions and take extra care to watch out for pedestrians and cyclists, who can be difficult to spot if visibility is poor.

MAKE LIFE DIFFICULT FOR THE OPPORTUNIST THIEF

Throughout the summer months, criminals have found easy pickings by stealing property from unlocked cars or by sneaking into homes through unlocked doors. Please remind your scheme members to keep their homes, outbuildings and vehicles secure at all times. It only takes seconds to sneak through an unlocked door or reach through an open window and steal valuables such as purses, keys and mobile phones; and leaving property unattended and on display in a car, locked or not, is an invitation to the thief. Satellite Navigation Systems continue to be a thief’s favourite. 

To make your home even less attractive to the opportunist burglar during the long dark nights, consider fitting outside lights. They should be fitted out of reach at a height of at least 2.5 metres (eight feet). High efficiency, low energy lighting, controlled by a dusk-to-dawn switch so that it only comes on when it is dark provides outside lighting that costs very little to run.
LOCAL NEWS

CANNOCK & RUGELEY NPUs

A message from Karen Sulway, Cannock Chase District Council

Cannock Chase Council have received many enquiries from residents who are watching the cost of energy rise and want to burn wood to heat their homes instead of smokeless fuel or gas. The whole district is covered by Smoke Control Orders which makes it an offence to emit smoke from a chimney unless it can be shown that an ‘authorised fuel’ is being burned or an ‘exempt appliance’ is being used. There are several wood burning stoves that can be used in a Smoke control area.

For information regarding authorised fuels and exempt appliances, visit www.cannockchasedc.gov.uk or ring Cannock Chase Council on 01543-462621 for a printed copy of the information.

Thank You Rugeley Lions

The Rugeley Lions have very kindly donated 600 Data Link packs to Cannock & Rugeley Neighbourhood Watch. If you would like packs for yourself or your scheme members, contact Vicki on 01543-464218. Data Link is a small container stored in the fridge that holds vital information that identifies you and advises of any relevant illnesses, allergies, medication etc. and has labels that are recognised by the Emergency Services and other care agencies.

Rugeley Vehicle checks

Rugeley Police Officers and officials from VOSA (Vehicle and Operator Services Agency) have completed an operation, based at various locations through the town that saw 63 vehicles checked. Of those vehicles, 29 drivers were issued with advice, warnings and/or fines, including four £30 fixed penalty notices. A van was also impounded of  dangerous brakes and  a defective exhaust and another driver was warned and given a removal order for illegal tinting of his vehicle’s windows.

Rugeley Web Site

rugeleyonline.co.uk is a website guide to anything and everything about Rugeley. Recent WatchOUT broadcasts to the Rugeley area are headlines on the home page and there is a whole section on local policing, first responders and Neighbourhood Watch. 

If your Neighbourhood Watch scheme is in the Rugeley area, why not have look and add your street name to the list of local Neighbourhood Watch schemes.

STAFFORD & STONE NPUs

Stafford: Safe Town at Night (STAN)

Officers from Stafford Neighbourhood Policing Team along with partners including the Youth Offending Service, Addaction, and supported by Stafford Borough Council Community Safety Partnership, recently ran an evening-time initiative in Stafford town centre, to make sure that Saturday night revellers enjoyed their evening out for all the right reasons. At the end of the evening, some of those partying in town were given bags of information on how to keep themselves safe and sacks with a free soft drink, confectionary and advice on a range of topics including drug and alcohol education.

Inspector Bob Pilling said “This is part of an ongoing awareness campaign to ensure that all visitors to Stafford enjoy their night out in a responsible manner. Those who drink to excess and cause damage or become involved in incidents of public disorder and violence will be arrested. Stafford NPU wants to promote the town centre as a safe and inviting place to visit and socialise in. Any behaviour that impacts on this aim will be dealt with in a positive way.” 

Safer Stafford Shop Opens

Following the success of the temporary Safer Stafford shop in Crabbery Street last winter, a new Safer Stafford shop has opened in the Guildhall shopping centre. There will be an official opening in the next few weeks and residents are being encouraged to make use of the wide cross-section of agencies that will all be under the one roof.

The shop is set to include representatives from the army, Stafford Borough Council, Staffordshire Police, Streetscene, Staffordshire Fire & Rescue Service, BARS (Business against Retail Crime) ADSIS (Alcohol and Drug Services in Staffordshire), Crimestoppers, Trading Standards and the Road Safety Team from Staffordshire County Council. Other partner agencies will also be on hand to meet with members of the local community and provide support, guidance and advice.

WOMBOURNE & WATLING NPUs

Winter Warmers – Stay Safe this Winter

Officers from the Wombourne Neighbourhood Policing Team will be joining forces with other agencies on Friday 31st October, from 1pm at Kinver Methodist Church, Potters Cross.  The event is aimed at the over 65s in the Kinver, Stourton and Enville areas and the police focus for the event will be Bogus Officials. 

Representatives from the council are inviting the over 65s to bring along their old slippers and exchange them for free, new ‘non-slip’ ones. Fire Officers will also be on hand to offer advice and arrange smoke alarm checks with residents. Local businesses are supplying free refreshments and a free prize draw.

South Staffs Vehicle Checks

Staffordshire Police and South Staffs Council have joined forces with Custom & Excise, Trading Standards and VOSA (Vehicle Operations Standards Agency) for the largest stop and search operation ever seen in Staffordshire. Based just outside Featherstone village, the operation pulled over nearly 300 vehicles as part of the clamp down on unsafe vehicles, rogue traders and drivers without MOTs and insurance. 

During the operation, 22 cars were seized; two drivers were arrested for motoring offences and one for heroin possession. South Staffs Council also issued three fixed penalty notices to drivers who were carrying waste without a license and 14 letters demanding to see waste carrier licenses within the next ten days.

South Staffs Websit

Read the Neighbourhood Watch newsletter and all the latest Watling Street and Wombourne NPUs Neighbourhood Watch news on: 

http://beehive.thisisstaffordshire.co.uk 

Click ‘Local Issues’ then click ‘South Staffordshire Neighbourhood Watch’

CHASE STRATEGIC PARTNERSHIP DEPARTMENT CREATED

As part of the ongoing commitment to public reassurance and confidence, the new department aims for a number of agencies to continue to work together to offer improved crime reduction across the area by establishing a trouble shooting team in hot spot locations, focusing particularly on anti-social behaviour and youth engagement, who will build plans to understand the problems experienced and aim to reduce them, and with partner agencies prepare long term strategies for sustainability. Chase Division Inspector Maurice Annett said “The department will be made up of an Inspector, two Sergeants, a partnerships officer, specially trained youth PCSOs, licensing officers, crime reduction officers, an Architectural Liaison Officer and the Chase Watch Team. The aim is to find long-term solutions to ongoing neighbourhood issues.”

DID YOU KNOW?

Thefts of metal objects continue to be a trend due to the current high value of scrap metal, and this includes Catalytic Converters (CATS) from vehicles. CATS contain small quantities of Platinum (worth approximately £800 per troy ounce) Palladium (worth approximately £200 per troy ounce) and Rhodium (worth approximately £3,400 per troy ounce). 

The scrap value is: Half CAT £20 - £30, Full CAT £40 - £50 and special exotic ‘boy racer’ Cats £80 - £85 

A small number of incidents have occurred at public car parks and shoppers car parks throughout the Chase policing area. Please be wary of anyone tampering with vehicles at such locations and report anything suspicious to the police immediately

TIPS FROM COORDINATORS

Betty, Heath Hayes

I have had a telephone call from a company trying to make an appointment to call regarding energy efficiency and extra lagging in the loft. During the phone call, the company asked for personal details. Be on your guard and don’t give any personal details to strangers over the phone

Marcus, Wheaton Aston

E-mails containing viruses are still circulating, including one with an attachment called ‘Invitation’. Opening such an e-mail can cause damage to your computer. Some of these e-mails are sent from a contact’s e-mail address. Do not open the attachment. Delete the e-mail and notify your contact that their address book has been infiltrated by a virus. 

Chris, Cannock

Automated telephone calls are offering advice regarding the switch-over to digital television. Be on your guard. Digital UK is the independent, non-profit making organization leading the switchover. Other companies may be offering services or equipment that you don’t need or that are overpriced.

Mac, Hednesford

Free prize draw cards have been popped through letterboxes, offering the chance to win a car or cash, with no purchase necessary. In smaller print the card states that along with the main draw, cards will be selected daily and the holder invited to receive a gift for watching in your own home, along with your partner, a demonstration of a product. Be wary of letting sales persons into your home, some are trained in hard-sell techniques.

PUTTING UP NEIGHBOURHOOD WATCH STREET SIGNS

Neighbourhood Watch is free, with the exception of the signs that go on lamp posts. If a scheme wants to have lamp post signs it is usual to have a collection amongst all of the members of the scheme. Signs cost around £10 each. 

There are regulations that we have to adhere to when choosing the lamp posts for the signs, and if you are unsure, it is worth checking with the Chase Watch Team: Most importantly, the signs can only be attached to modern, metal lamp posts – permission will not be given to attach them to concrete or cast iron lighting columns, and there must not be a traffic sign already attached. Signs must not be sited where they would obscure a driver’s view of a traffic sign or signal. Permission to erect the signs has to be obtained from Eon (previously ABB Lighting) and when you are ready to seek permission, the Chase Watch Team will provide the application form. Once the sites have been agreed by Eon, the Team will arrange for the signs to be put up free of charge. Coordinators are not allowed to erect signs for themselves.

A MESSAGE FROM TRADING STANDARDS

In the current economic climate, and with the run-up to Christmas, there is concern that Loan Sharks may target residents in our area. Loan Sharks are illegal money lenders who often use threats or violence to enforce their loans. If you have any knowledge of Loan Shark activities, or know anyone who has been bitten by a Loan Shark, the Loan Shark Investigation Team can be contacted in confidence on 0300-555-2222
IN BRIEF

Youths Arrested

Police swiftly responded to resident’s calls regarding anti-social behaviour by a group of youths in the Baswich area. 

Having confiscated alcohol from the group and dispersed them, the youths returned later in the evening. On this occasion, officers arrested four teenagers.

Burglar Arrested

A good neighbour called the police when a male was seen attempting to remove the beading from the window of a house in the Cannock area. 

Police attended immediately and arrested the offender at the scene.

Metal Theft Arrest

Investigations by police officers led to the arrest of two men following a search at business premises in the Cannock area. £2,000 worth of stolen BT cable was recovered and the two men were arrested on suspicion of theft.

Trail Leads to Arrest

Following a report of criminal damage to a car in the Norton Canes area late one night, police attending during daylight the next day spotted blood at the scene of the vehicle’s smashed window. 

The officers followed the trail to a local address where one male with injuries to his hand consistent to having hit glass was arrested

Robbery Arrests

Four people were arrested within 24 hours of a robbery in the Wombourne area. The four, all from the West Midland area were arrested by officers from West Midlands Police and were subsequently questioned by officers from Cannock CID.

Counterfeit Goods Arrests

Following a recent operation at a car boot sale in the Bednall area, involving Police, Trading Standards, HM Custom & Excise and ELSPA, Police Officers from the Watling Street policing area have arrested four men and seized more than 13,000 counterfeit cigarettes, over four kilograms of other tobacco products as well as between 15,000 and 20,000 counterfeit DVDs. 

Two vehicles believed to be carrying the counterfeit goods were also seized.

Drivers Given tickets

Cannock Neighbourhood Policing Unit have carried out a motoring operation in the town, targeting cars with illegally tinted windows. As a result of the operation, seven drivers were either issued with £30 non-endorsable fixed penalty notices or reported for summons for having illegal tinting on their windows. During the operation, one man was also arrested for vehicle theft.

TRADING STANDARDS WARNINGS

Beware Cold Callers

A company have been targeting Staffordshire residents who suffer with particular illnesses, encouraging them to buy specialist mattresses. Residents are warned to be careful when purchasing any goods from cold-callers. The goods may be inferior quality and they are often sold at inflated prices. If a resident does purchase goods costing more that £35 from a cold-caller (a company that hasn’t been invited to call) there are seven days in which to change your mind, but the trader must be informed in writing within those seven days.

E mail Offer

E mails have reportedly been received from Nigeria offering residents the chance to be involved in a business opportunity, but in order to be involved, the resident needs to contribute a large sum of money and provide their bank details.  All e-mail users are asked to be vigilant and delete any suspicious e-mails immediately. On no account should they click on any web link or open attachments. It is advisable to ensure that PCs are running up to date antivirus, antispyware and firewall software.

Stocks and Shares Scam

Cold callers are conning unsuspecting investors to buy worthless shares, the activities are called  ‘boiler room scams’ If you are considering purchasing shares or investments, it is advisable to get independent advice before handing over any money. The  FSA (Financial Services Authority) Consumer Hotline has details of all known and current boiler room scams. Telephone 0845-606-1234

USEFUL CONTACT DETAILS

URGENT/EMERGENCY

When a crime is occurring or about to occur, and for all highly suspicious incidents e.g. youths checking car doors.

RING ‘999’

NON-URGENT

Ring 0300-123-44-55

For all non-emergency calls. The call handler will transfer you to the person best able to help you.

STAFFORDSHIRE TRADING STANDARDS

Ring: 01785-277888

LOCAL COUNCILS

Cannock Chase District Council Ring 01543-462621 Web address: www.cannockchasedc.gov.uk
Stafford Borough Council Ring 01785-619000 Web address: www.staffordbc.gov.uk
South Staffordshire District Council Ring 01902-696000 Web address: www.sstaffs.gov.uk
NEIGHBOURHOOD WATCH

We provide members with support, guidance and advice.

All information received is treated with complete confidentiality.

Vicki Singleton: Ring: 01543-464218 e-mail: victoria.singleton@staffordshire.pnn.police.uk
Ash Connor: Ring: 01785-23412 e-mail patrick.connor@staffordshire.pnn.police.uk
Ray Jones Ring 01785-23442 e-mail raymond.jones@staffordshire.pnn.police.uk
STAFFORDSHIRE FIRE & RESCUE SERVICE

For information and advice

Cannock & Rugeley 
01785-898065

Stafford & Stone 
01785-898105

South Staffs 

01785-898517

THE TRADER REGISTER

The register has been produced by Trading Standards and partners for anyone who wants to find a trader in their area to do work on their home or garden. Traders are not approved by Trading Standards, but if there is a problem, members have pledged to work with Trading Standards to find a solution. 

Telephone 01785-600610 Web address: www.traderregister.org.uk

GOT A PROBLEM? CALL BOING

Boing UK Ltd works in partnership with Staffordshire Police in providing a free telephone service to the public, 24 hours a day, 365 days of the year. If you have a personal emergency, and need non-police help, Boing have a data base of local traders and services such as plumbers, glaziers and tree surgeons, and they can provide information about local services such as late night chemists and 24 hour petrol stations.

Telephone free on 0800-587-0548 Web address: www.boinguk.com
STAFFORDSHIRE CRIMESTOPPERS FREEPHONE 0800-555-111

The CRIMESTOPPERS telephone number can be used to pass specific information about crime or criminals without fear of reprisals or direct contact with the police. Calls are FREE from land lines and most mobile phones. The service is anonymous and rewards of up to £1,000 are available for information which leads to an arrest and charge.

PREFERENCING SERVICES

To cut down on telephone cold calling ring 0845-070-0707 the call must be made from

the telephone number receiving the unwanted calls. Use the same number to cut down on unwanted text messages to your mobile phone

To reduce cold-calling FAX messages ring 0845-070-0702
To cut down on personally addressed junk mail telephone 0207-291-3310
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