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1 Executive Summary 

Key Findings

This section highlights the key findings extrapolated from the main summary report.  It shows the headline figures for each area of the survey.  Where further analysis has been conducted the results of this are shown in detail in the main body of the report.

Five aims of the Corporate Strategy

Agreement with the five aims

High proportions of panel members agree with five main aims of the Corporate Strategy.  Agreement was highest with Aim 2, to be a healthy and safe District in which to live, work and visit (+93%).

Importance of the five aims

Aim 2, to be a healthy and safe District in which to live, work and visit also emerged as the most important aim of the Corporate Strategy to panel members.

Objectives of each aim

Each aim of the Corporate Strategy has a list of objectives that the Council has set out.  Panel members were asked whether they agreed with these objectives or not and the level of importance they gave to each objective.

Agreement with the objectives of each aim

The following table summarises the top objective that panel members agreed with under each of the Corporate Strategy aims.

	TOP OBJECTIVE THAT RESPONDENTS AGREED WITH FOR EACH OF THE FIVE AIMS

	AIM 1 – TO BE A COUNCIL WHICH CELEBRATES AND IMPROVES SOUTH STAFFORDSHIRE’S DISTINCTIVE ENVIRONMENT

	INCREASING THE AMOUNT RECYCLED

	AIM 2 – TO BE A HEALTHY AND SAFE DISTRICT IN WHICH TO LIVE, WORK AND VISIT

	REDUCING CRIME AND DISORDER TO MAKE SOUTH STAFFORDSHIRE SAFER

	AIM 3 – TO BE A PROSPEROUS DISTRICT WITH THRIVING COMMUNITIES

	MAINTAINING AND IMPROVING ACCESS TO SERVICES AND FACILITIES FOR ALL

	AIM 4 – TO BE A DISTRICT WHICH ENCOURAGES AND PROMOTES LIFELONG LEARNING

	ENCOURAGING THE USE OF VILLAGE HALLS, SCHOOLS AND LIBRARIES AS CENTRES OF LIFELONG LEARNING

	AIM 5 – TO BE A WELL MANAGED COUNCIL AND COMMUNITY LEADER

	THE COUNCIL WILL PLAN AND MANAGE THEIR FINANCES AND RESOURCES TO DELIVER BEST VALUE FOR MONEY TO ACHIEVE HIGH QUALITY


Importance of objectives of each aim

All panel members were asked to rate how important each objective within each Corporate Strategy aim was to them.  This was done by choosing their top three most important and by scoring the objectives out of 100.  The following table highlights the most important objective to panel members for each aim.  As can be seen, Aim 1 apart, the objectives with highest agreement are also the most important objectives to panel members.

	MOST IMPORTANT OBJECTIVE FOR EACH OF THE FIVE AIMS

	AIM 1 – TO BE A COUNCIL WHICH CELEBRATES AND IMPROVES SOUTH STAFFORDSHIRE’S DISTINCTIVE ENVIRONMENT

	CONSERVING THE CHARACTER OF THE GREEN BELT

	AIM 2 – TO BE A HEALTHY AND SAFE DISTRICT IN WHICH TO LIVE, WORK AND VISIT

	REDUCING CRIME AND DISORDER TO MAKE SOUTH STAFFORDSHIRE SAFER

	AIM 3 – TO BE A PROSPEROUS DISTRICT WITH THRIVING COMMUNITIES

	MAINTAINING AND IMPROVING ACCESS TO SERVICES AND FACILITIES FOR ALL

	PROVIDING MORE AFFORDABLE HOMES

	AIM 4 – TO BE A DISTRICT WHICH ENCOURAGES AND PROMOTES LIFELONG LEARNING

	ENCOURAGING THE USE OF VILLAGE HALLS, SCHOOLS AND LIBRARIES AS CENTRES OF LIFELONG LEARNING

	AIM 5 – TO BE A WELL MANAGED COUNCIL AND COMMUNITY LEADER

	THE COUNCIL WILL PLAN AND MANAGE THEIR FINANCES AND RESOURCES TO DELIVER BEST VALUE FOR MONEY TO ACHIEVE HIGH QUALITY


Future public consultation

Just under half (45% cumulative score) of panel members would prefer to undertake future public consultation via postal surveys.  Around one in three (36% cumulative score) would prefer public exhibitions and 29% (cumulative score) would prefer large meetings of residents.

The Shared Vision

Agreement with the shared Vision

All panel members were given the Vision to read and then asked whether they agreed or disagreed with it.  The vast majority (87%) of panel members agreed with the Vision.  Only 2% disagreed with the statement.

Believing the Vision will happen

All panel members were then asked whether they believe that South Staffordshire Council will make the Vision happen.  Results were quite positive as 88% believe the Council will make the Vision happen to some extent.  This includes 9% who believe it a lot, 52% who believe it to some extent and 27% believe it a little.  Only 7% stated they didn’t believe the Vision at all.

Key targets

All panel members were provided with a list of the Council’s key targets and asked to choose their top three.  This will give the Council an idea of where the public rate their key targets.  The top three cumulative key targets that panel members think are important were:

· Conserving the green belt;

· Reducing anti-social behaviour; and

· Keeping Council Tax in the lowest quartile.

Introduction 

Background

In January 2005, South Staffordshire Council commissioned BMG Research to develop a circa 1,000 strong residents’ panel that would be representative of South Staffordshire as a whole. This report presents the results of the summer survey, conducted between July and August 2005. 

Introduction

During June 2005, BMG Research worked closely alongside the client in developing the questions for the second questionnaire.  The second survey questions focused on South Staffordshire’s 2003-2008 Corporate Strategy.  A series of similar questions were based around each of the five key ‘Aims and Objectives’.  These are:

· To be a Council which celebrates and improves South Staffordshire’s distinctive environment;

· To be a healthy and safe District in which to live, work and visit;

· To be a prosperous District with thriving communities; 

· To be a District which encourages and promotes lifelong learning opportunities; and

· To be a well managed Council and Community Leader.

Methodology

A questionnaire and letter was sent out to all 940 panel members and a reminder letter and questionnaire was sent to panel members that had not returned their questionnaire in the initial mailing window.  In addition, a further 600 recruitment questionnaires were sent out with survey 2 in attempt to achieve a 1000 sample.  This exercise yielded another 25 panel members and the panel now stands at 965.

In addition to the questionnaire and letter, panel members received a copy of South Staffordshire’s Aims and Objectives to help them answer the questions.

In total, 665 questionnaires were completed and returned to BMG, representing a response rate of 69%. 

A sample of 665 is subject to a maximum standard error of ( 3.80% at the 95% confidence level on an observed statistic of 50%.  Thus, we can be 95% confident that if the whole population had responded and a census had been conducted, the actual figure would lie between 46% and 54% respectively.

The data collected has been subsequently weighted by ward and by demographic factors such as age; gender and economic status in order to ensure that the data is broadly representative of South Staffordshire as a whole. The exact profile of the data can be reviewed in the accompanying data report and a summary within the final section of this written report.   

Report contents

The report summarises the main the findings drawn from the second survey. 

Throughout the report area analysis has been used.  Wards have been grouped together into five Environmental Action Groups (EAG) as supplied by the Council.  They are:

EAG 1 – Bilwood, Brewood and Coven and Codsall;

EAG 2 – Cheslyn Hay, Essington, Featherstone and Brinsford, Great Wyrley, Saredon and Shareshill;

EAG 3 – Bobbington, Enville, Himley, Kinver, Lower Penn, Swindon, Trysull and Seisdon and Wombourne.

EAG 4 – Pattingham and Palshull and Perton; and

EAG 5 – Acton Trussell, Bednall and Teddersley Hay, Blymhill and Western Under Lizard, Dunston with Coppenhall, Hatherton, Huntingdon, Lapley, Stretton and Wheaton Aston and Penkridge. 

Where tables and graphics do not match exactly to the text in the report this occurs due to the way in which figures are rounded up (or down) when responses are combined.  Results that differ in this way should not have a variance which is any larger than 1%.

Throughout the report reference has been made to ‘net balance scores’ which is calculated by subtracting the negative score from the positive score.  For example, the net balance score for satisfaction is calculated by subtracting those who are dissatisfied from those who are satisfied.

Data reporting

A separate data report is available, containing cross-tabulations by eight factors as follows:

· Area

· Gender

· Age

· Occupancy status

· Economic status

· Limiting Disability

· Ethnicity

· Agreement with share vision

· Whether respondents believe vision will happen

The main aims of the Corporate Strategy

Introduction

This first section looks at the five main aims of South Staffordshire’s Corporate Strategy and asked panel members whether they agreed with the aims and what was the most important aim to them.  The following chapters then examine levels of agreement and importance with the objectives that make up the five main aims. 

Agreement with the five aims

All panel members were asked whether they agreed or disagreed with the five main aims of South Staffordshire’s Corporate Strategy.  Table 1 shows that agreement was high with all five main aims of the Corporate Strategy.  The highest balance score was agreement with aim 2, to be a healthy and safe District in which to live, work and visit (+93%).  It will be pleasing for South Staffordshire Council that a high proportion of residents, represented by the Viewpoint panel members agree with the main aims of their Corporate Strategy. 

Table 1

	RATING OF AGREEMENT WITH EACH OF THE FIVE MAIN AIMS OF THE CORPORATE STRATEGY 

(ALL RESPONDENTS) 

	
	STRONGLY AGREE
	AGREE
	NEITHER AGRREE NOR DISAGREE
	DISAGREE
	STRONGLY DISAGREE
	BALANCE SCORE

	AIM 1 – TO BE A COUNCIL WHICH CELEBRATES AND IMPROVES SOUTH STAFFORDSHIRE’S DISTINCTIVE ENVIRONMENT 
	41
	44
	11
	1
	1
	+82

	AIM 2 – TO BE A HEALTHY AND SAFE DISTRICT IN WHICH TO LIVE, WORK AND VISIT
	64
	30
	3
	1
	1
	+93

	AIM 3 – TO BE A PROSPEROUS DISTRICT WITH THRIVING COMMUNITIES
	47
	40
	9
	2
	1
	+84

	AIM 4 – TO BE A DISTRICT WHICH ENCOURAGES AND PROMOTES LIFELONG LEARNING
	35
	49
	11
	2
	*
	+82

	AIM 5 – TO BE A WELL MANAGED COUNCIL AND COMMUNITY LEADER
	39
	43
	12
	2
	*
	+79

	UNWEIGHTED SAMPLE BASE – 665  [ROW PERCENTAGES]


Most important of the five aims

The Council has already set its priorities by developing the Corporate Strategy until 2008.  However, it is essential for the Council to understand the importance its residents gives to each objective to enable them to set budgets and targets for the future.  

All panel members were asked what the three most important overall aims of the Corporate Strategy were to them.  Table 2 below shows the 1st, 2nd and 3rd most important objectives as well as the cumulative score.  Clearly, to panel members being a healthy and safe District in which to work, live and visit is the most important aim of the Corporate Strategy (84% cumulative score).  The least important Corporate Strategy aim to panel members is aim 5, to be a well managed Council and Community Leader (33% cumulative score).

Table 2

	1st, 2nd and 3rd MOST IMPORTANT AIM FROM OF CORPORATE STRATEGY 

(ALL RESPONDENTS) 

	
	1st MOST IMPORTANT
	2nd MOST IMPORTANT
	3rd MOST IMPORTANT
	CUMULATIVE SCORE

	AIM 1 – TO BE A COUNCIL WHICH CELEBRATES AND IMPROVES SOUTH STAFFORDSHIRE’S DISTINCTIVE ENVIRONMENT 
	16
	14
	20
	50

	AIM 2 – TO BE A HEALTHY AND SAFE DISTRICT IN WHICH TO LIVE, WORK AND VISIT
	54
	22
	8
	84

	AIM 3 – TO BE A PROSPEROUS DISTRICT WITH THRIVING COMMUNITIES
	13
	33
	21
	67

	AIM 4 – TO BE A DISTRICT WHICH ENCOURAGES AND PROMOTES LIFELONG LEARNING
	6
	14
	20
	40

	AIM 5 – TO BE A WELL MANAGED COUNCIL AND COMMUNITY LEADER
	2
	9
	22
	33

	NOT PROVIDED
	8
	9
	9
	24

	UNWEIGHTED SAMPLE BASE – 665 [ROW PERCENTAGES]


100 score rating for Corporate Strategy aims

All panel members were then asked to think again about the Council’s five main Corporate Strategy aims, and using a 100 point score system rate where they think priorities should be set.  For example, one aim only could have been important to one respondent so it would have received a score of 100 and the others 0, or four objectives were of equal importance so received a score of 25 each with the rest 0.  This innovative way of examining priorities will help the Council by adding weight to each aim using the average score.  This was calculated by multiplying the number of panel members who answered the question by 100 to get our total score, in this instance 65,200 (652 panel members * 100).  Then the total score for each aim was calculated from which the mean score was worked out.

Figure 1 shows the mean scores for the five main aims of the Corporate Strategy.  Again, using this form of analysis, Aim 2 is where panel members think priorities should be set the most as it received an average score of 48 points.  Aim 4, encouraging lifelong learning is the Corporate Strategy aim with the lowest priority amongst panel members as it received a mean score of 25 points.      

Figure 1
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Aim 1 – Celebrating and improving South Staffordshire’s distinct environment

Introduction

All panel members were asked a series of questions about the objectives linked to aim 1, “To be a Council which celebrates and improves South Staffordshire’s distinctive environment”.  They were asked their agreement with each of the objectives set out in the Corporate Strategy, whether they thought anything was missing and which objective was most important to them.  In addition, they were asked to score the importance of the objectives out of 100.  For example, one objective may have been very important to respondents and they gave it a score of 80, while four others were important but only got a score of 5 each.  This helps to give weight to objectives and clearly identifies priorities.

It is worth noting that all the objectives are important and is why they are in the Corporate Strategy.  This survey aims to get an understanding of the priorities from a representative sample of the South Staffordshire population. 

Agreement with objectives for Aim 1

It is no real surprise that most respondents agree with the objectives as the Council has spent time and effort to develop them so that residents will ultimately benefit from them.  However, looking at the balance scores in Table 3 there are variations with agreement of each objective.  A balance score approaching nine in ten agreed that there should be an increase in the amount recycled (+86%) while high levels of agreement were also seen for enhancing the quality of the natural environment, ensuring land is safe and reducing the amount of waste produced.

Although, most still agree with this objective, enhancing the built environment received the lowest balance score (+65%). 

Also worth noting is the three fifths of respondents who strongly agree with ensuring land is safe from contamination and the character of the green belt is conserved. 

Table 3

	RATING OF AGREEMENT WITH EACH OBJECTIVE RELATING TO AIM 1 

(ALL RESPONDENTS) 

	
	STRONGLY AGREE
	AGREE
	NEITHER AGRREE NOR DISAGREE
	DISAGREE
	STRONGLY DISAGREE
	BALANCE SCORE

	INCREASING THE AMOUNT RECYCLED
	50
	41
	4
	4
	*
	+86

	ENHANCING THE QUALITY OF SOUTH STAFFORDSHIRE’S DISTINCTIVE NATURAL ENVIRONMENT
	47
	41
	8
	2
	1
	+84

	ENSURING ALL LAND IS SAFE FROM CONTAMINATION
	61
	24
	9
	2
	1
	+82

	REDUCING THE AMOUNT OF WASTE PRODUCED
	49
	37
	8
	4
	1
	+82

	CONSERVING THE CHARACTER OF THE GREEN BELT
	60
	26
	7
	4
	2
	+80

	ENSURING THAT EACH COMMUNITY HAS ACCESS TO GREEN SPACE WHICH IS FIT FOR PURPOSE
	45
	39
	8
	4
	2
	+79

	IMPROVING ENERGY EFFICIENCY
	44
	38
	13
	3
	1
	+78

	ENHANCING THE QUALITY OF SOUTH STAFFORDSHIRE’S DISTINCTIVE BUILT ENVIRONMENT
	23
	47
	23
	4
	2
	+65

	UNWEIGHTED SAMPLE BASE – 665 [ROW PERCENTAGES]


Is anything missing? 

All respondents were then asked whether anything was missing from Aim 1, South Staffordshire’s distinctive environment.  Only 8% responded with something that they thought was missing.  Prevention of airport expansion was the main suggestion given by respondents that they thought were missing from Aim 1.

Most important objective

All panel members were asked what the three most important objectives were to them.  Table 4 overleaf shows the 1st, 2nd and 3rd most important objectives as well as the cumulative score.  The most important objective relating to South Staffordshire’s distinctive environment for panel members is conserving the character of the green belt (58% cumulative score).  Least important to panel members is improving energy efficiency (12% cumulative score).

Table 4

	1st, 2nd and 3rd MOST IMPORTANT OBJECTIVE FROM AIM 1 TO RESPONDENTS 

(ALL RESPONDENTS) 

	
	1st MOST IMPORTANT
	2nd MOST IMPORTANT
	3rd MOST IMPORTANT
	CUMULATIVE SCORE

	CONSERVING THE CHARACTER OF THE GREEN BELT
	37
	13
	8
	58

	ENHANCING THE QUALITY OF SOUTH STAFFORDSHIRE’S DISTINCTIVE NATURAL ENVIRONMENT
	18
	17
	12
	47

	ENSURING ALL LAND IS SAFE FROM CONTAMINATION
	13
	13
	14
	40

	INCREASING THE AMOUNT RECYCLED
	5
	12
	19
	36

	ENSURING THAT EACH COMMUNITY HAS ACCESS TO GREEN SPACE WHICH IS FIT FOR PURPOSE
	5
	12
	9
	26

	REDUCING THE AMOUNT OF WASTE PRODUCED
	4
	10
	11
	25

	ENHANCING THE QUALITY OF SOUTH STAFFORDSHIRE’S DISTINCTIVE BUILT ENVIRONMENT
	5
	7
	8
	20

	IMPROVING ENERGY EFFICIENCY
	2
	3
	7
	12

	NOT PROVIDED
	11
	12
	12
	35

	UNWEIGHTED SAMPLE BASE – 665 [ROW PERCENTAGES]


100 score rating for Aim 1 objectives

All panel members were then asked to think again about the objectives for celebrating and improving South Staffordshire’s distinctive environment, and using a 100 point score system rate where they think priorities should be set.  

Figure 2 shows the mean scores for the Aim 1 objectives.  Again, conserving the character of the green belt is the main priority amongst panel members as it has a mean score of 40 points.  This further highlights the importance that panel members place on this objective.  Improving energy efficiency is again the lowest priority amongst panel members as it received a mean score of 16 points.      

Figure 2
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The following table shows the mean scores by Environmental Action Group area.  Certain objectives are more pertinent in certain EAG areas so future priorities should reflect this.  For example, conserving the character of the green belt is more important to panel members in EAG areas 1 and 3 while increasing the amount recycled is more important to members in EAG area 4. 

Table 5

	MEAN SCORES FOR WHERE PRIORITIES SHOULD BE SET FOR OBJECTIVES FROM AIM 1 BY ENVIRONMENTAL ACTION GROUP AREA 

(RESPONDENTS WHO SCORED THE ISSUES) 

	
	EAG 1
	EAG 2
	EAG 3
	EAG 4
	EAG 5

	
	%
	%
	%
	%
	%

	CONSERVING THE CHARACTER OF THE GREEN BELT
	46
	36
	43
	34
	37

	ENHANCING THE QUALITY OF SOUTH STAFFORDSHIRE’S DISTINCTIVE NATURAL ENVIRONMENT
	29
	32
	27
	28
	28

	ENSURING ALL LAND IS SAFE FROM CONTAMINATION
	30
	27
	25
	26
	31

	INCREASING THE AMOUNT RECYCLED
	22
	18
	22
	27
	24

	ENSURING THAT EACH COMMUNITY HAS ACCESS TO GREEN SPACE WHICH IS FIT FOR PURPOSE
	18
	24
	27
	18
	23

	REDUCING THE AMOUNT OF WASTE PRODUCED
	16
	16
	23
	27
	19

	ENHANCING THE QUALITY OF SOUTH STAFFORDSHIRE’S DISTINCTIVE BUILT ENVIRONMENT
	25
	26
	20
	22
	29

	IMPROVING ENERGY EFFICIENCY
	22
	12
	17
	13
	16

	UNWEIGHTED SAMPLE SCORES
	12500
	15500
	16900
	8600
	11300


Examining the main objective from Aim 1 where panel members think priorities should be set, namely conserving the character of the green belt we can see that different demographic groups add more or less weight to the objective.

Female and older (65+) panel members give more weight to this as a priority (42 points for both) as do owner-occupiers (41 points).  Less weight is given to conserving the green belt by males (38 points), younger panel members (33 points aged 16-24) and social renters (33 points).

Interestingly, panel members that disagree with South Staffordshire’s shared vision or do not believe the Council will make the vision happen add considerably more weight to this objective (49 points and 54 points respectively).  Actively conserving the green belt and communicating it to these panel members should encourage them to come on board with the Council’s shared vision and make them believe that the Council will make a difference.

Aim 2 – A healthy and safe District in which to live, work and visit

Introduction

We have already seen above that this is the most important aim of the Corporate Strategy to panel members.  All panel members were asked a series of questions about the objectives linked to aim 2, “To be a healthy and safe District in which to live, work and visit”.  They were asked their agreement with each of the objectives set out in the Corporate Strategy, whether they thought anything was missing and which objective was most important to them.  In addition, they were asked to score the importance of the objectives out of 100.

Agreement with objectives for Aim 2

Panel members were given a list of objectives linked to the aim of being a healthy and safe District.  Agreement is highest with reducing crime and disorder to make South Staffordshire safer (+84% balance score).  Crime and disorder issues are regularly cited in surveys as the quality of life issues that either need improving or will make somewhere a better place to live.  Indeed in survey 1, 44% of panel members thought the level of crime in South Staffordshire needed improving, the second most cited response.  Therefore, it will come as no surprise that agreement is highest with this issue as it has a big impact on people’s quality of life.

High levels of agreement were also seen for protecting and promoting public health and being mindful of the most vulnerable.

Continuing to offer a diverse range of leisure and cultural opportunities for all sectors of the communities was the objective which received the lowest agreement score (+57%).

Table 6

	RATING OF AGREEMENT WITH EACH OBJECTIVE RELATING TO AIM 2 

(ALL RESPONDENTS) 

	
	STRONGLY AGREE
	AGREE
	NEITHER AGRREE NOR DISAGREE
	DISAGREE
	STRONGLY DISAGREE
	BALANCE SCORE

	REDUCING CRIME AND DISORDER TO MAKE SOUTH STAFFORDSHIRE SAFER
	70
	19
	5
	3
	2
	+84

	PROTECTING AND PROMOTING PUBLIC HEALTH
	32
	52
	11
	2
	*
	+81

	BEING MINDFUL OF THE MOST VULNERABLE
	31
	46
	18
	3
	*
	+74

	MAKING A POSITIVE CONTRIBUTION TOWARDS ACHIEVING A HEALTHIER NATION
	30
	45
	19
	3
	1
	+71

	IMPROVING AIR QUALITY
	32
	44
	16
	5
	1
	+70

	INCREASING ACTIVE PARTICIPATION THROUGH OFFERING HIGH QUALITY LEISURE FACILITIES
	26
	51
	15
	6
	1
	+70

	CONTINUING TO OFFER A DIVERSE RANGE OF LEISURE AND CULTURAL OPPORTUNITIES FOR ALL SECTORS OF THE COMMUNITY
	16
	47
	27
	6
	1
	+57

	UNWEIGHTED SAMPLE BASE – 665 [ROW PERCENTAGES]


Is anything missing? 

All respondents were then asked whether anything was missing from Aim 2, a healthy and safe District.  Only 12% responded with something that they thought was missing.  Improving public transport, reducing speeding traffic, improving road safety/awareness, improving road/path maintenance, reducing traffic congestion and stopping illegal/inconsiderate parking were the suggestions respondents reported were missing from Aim 2.

Most important objective

All panel members were asked what the three most important objectives were to them.  Table 7 overleaf shows the 1st, 2nd and 3rd most important objectives as well as the cumulative score.  The most important objective relating to South Staffordshire being a healthy and safe District in which to live, work and visit was clearly reducing crime and disorder to make South Staffordshire a safer place (82% cumulative score).  Least important to panel members is continuing to offer a diverse range of leisure and cultural opportunities for all sectors of the communities (15% cumulative score).

Table 7

	1st, 2nd and 3rd MOST IMPORTANT OBJECTIVE FROM AIM 2 TO RESPONDENTS 

(ALL RESPONDENTS) 

	
	1st MOST IMPORTANT
	2nd MOST IMPORTANT
	3rd MOST IMPORTANT
	CUMULATIVE SCORE

	REDUCING CRIME AND DISORDER TO MAKE SOUTH STAFFORDSHIRE SAFER
	57
	17
	8
	82

	PROTECTING AND PROMOTING PUBLIC HEALTH
	7
	20
	19
	46

	BEING MINDFUL OF THE MOST VULNERABLE
	8
	16
	15
	39

	INCREASING ACTIVE PARTICIPATION THROUGH OFFERING HIGH QUALITY LEISURE FACILITIES
	5
	16
	11
	32

	MAKING A POSITIVE CONTRIBUTION TOWARDS ACHIEVING A HEALTHIER NATION
	10
	7
	13
	30

	IMPROVING AIR QUALITY
	3
	11
	12
	26

	CONTINUING TO OFFER A DIVERSE RANGE OF LEISURE AND CULTURAL OPPORTUNITIES FOR ALL SECTORS OF THE COMMUNITY
	1
	3
	11
	15

	NOT PROVIDED
	9
	10
	11
	30

	UNWEIGHTED SAMPLE BASE – 665 [ROW PERCENTAGES]


100 score rating for Aim 2 objectives

All panel members were then asked to think again about the objectives for South Staffordshire being a healthy and safe District in which to live, work and visit, and using a 100 point score system rate where they think priorities should be set.  

Figure 3 shows the mean scores for the Aim 2 objectives.  Due to the importance panel members gave to reducing crime and disorder it is no surprise that it is the main priority as it has a mean score of 50 points.  This is over 25 points higher than the next objective to be set as a priority which again highlights the importance of this issue to panel members.    There is little to differentiate between the remaining objectives in relation to importance as they all had a mean score between 18 points and 24 points.       

Figure 3
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Aim 3 – A prosperous District and thriving communities

Introduction

All panel members were asked a series of questions about the objectives linked to aim 3, “To be a prosperous District with thriving communities”.  They were asked their agreement with each of the objectives set out in the Corporate Strategy, whether they thought anything was missing and which objective was most important to them.  In addition, they were asked to score the importance of the objectives out of 100.

Agreement with objectives for Aim 3

Panel members were given a list of objectives linked to the aim of being a prosperous District with thriving communities.  Agreement is highest with maintaining and improving access to services and facilities for all (+83% balance score).  A balance score of around three quarters of panel members agree the need for creating the conditions for a vibrant and sustainable economy and supporting vulnerable people in the their homes. 

Reducing homelessness and improving the housing stock were the objectives which received the lowest agreement score (+55% and +50% respectively).  However, it is worth noting that amongst social renters, the balance score for agreement with improving housing stock is +74%.  In addition, the majority of social renters agree that there is a need for providing more affordable housing (+87%).  

Providing more affordable housing is more pertinent to older panel members (+79%), panel members with a long-term illness or disability (+79%) and panel members that are not currently in employment (+75%).

Table 8

	RATING OF AGREEMENT WITH EACH OBJECTIVE RELATING TO AIM 3 

(ALL RESPONDENTS) 

	
	STRONGLY AGREE
	AGREE
	NEITHER AGRREE NOR DISAGREE
	DISAGREE
	STRONGLY DISAGREE
	BALANCE SCORE

	MAINTAINING AND IMPROVING ACCESS TO SERVICES AND FACILITIES FOR ALL
	39
	46
	11
	2
	1
	+83

	CREATING THE CONTITIONS FOR A VIBRANT AND SUSTAINABLE ECONOMY
	35
	44
	14
	3
	*
	+76

	SUPPORTING VULNERABLE PEOPLE IN THEIR HOMES, PARTICULARLY THOSE SUFFERING FROM DEPRIVATION 
	27
	50
	16
	3
	1
	+74

	PROVIDING MORE AFFORDABLE HOUSING
	37
	36
	15
	8
	4
	+61

	REDUCING HOMELESSNESS
	18
	44
	26
	5
	2
	+55

	IMPROVING THE HOUSING STOCK
	15
	42
	30
	5
	2
	+50

	UNWEIGHTED SAMPLE BASE – 665 [ROW PERCENTAGE]


Is anything missing? 

All respondents were then asked whether anything was missing from Aim 3, a prosperous District with thriving communities.  Only 5% responded with something that they thought was missing.  Improving public transport was the main suggestion respondents reported were missing from Aim 3.

Most important objective

All panel members were asked what the three most important objectives were to them.  Table 9 below shows the 1st, 2nd and 3rd most important objectives as well as the cumulative score.  The most important objective relating to a prosperous District with thriving communities was maintaining and improving access to services and facilities for all (64% cumulative score).  

Least important to panel members is improving housing stock and reducing homelessness (22% and 23% cumulative scores respectively).

Table 9

	1st, 2nd and 3rd MOST IMPORTANT OBJECTIVE FROM AIM 3 TO RESPONDENTS 

(ALL RESPONDENTS) 

	
	1st MOST IMPORTANT
	2nd MOST IMPORTANT
	3rd MOST IMPORTANT
	CUMULATIVE SCORE

	MAINTAINING AND IMPROVING ACCESS TO SERVICES AND FACILITIES FOR ALL
	23
	24
	17
	64

	PROVIDING MORE AFFORDABLE HOUSING
	32
	13
	13
	58

	CREATING THE CONTITIONS FOR A VIBRANT AND SUSTAINABLE ECONOMY
	18
	18
	19
	55

	SUPPORTING VULNERABLE PEOPLE IN THEIR HOMES, PARTICULARLY THOSE SUFFERING FROM DEPRIVATION 
	16
	19
	19
	54

	REDUCING HOMELESSNESS
	2
	8
	13
	23

	IMPROVING THE HOUSING STOCK
	3
	10
	9
	22

	NOT PROVIDED
	8
	9
	10
	27

	UNWEIGHTED SAMPLE BASE – 665 [ROW PERCENTAGE]


100 score rating for Aim 3 objectives

All panel members were then asked to think again about the objectives for a prosperous District with thriving communities, and using a 100 point score system rate where they think priorities should be set.  

Figure 4 shows the mean scores for the Aim 3 objectives.  There is no real stand out objective where priorities should be set for Aim 3 as four have mean scores between 32 points and 41 points.  Providing more affordable housing received the highest mean score with 41 points which differs from above where maintaining and improving access to services and facilities for all received the highest cumulative score for importance.  This issue is more pertinent to residents living in EAG area 1 (47 points), panel members aged 25-44 (43 points), panel members in employment (44 points) and social renters (46 points). 

Reducing homelessness was the objective that received the lowest mean score with 18 points.        

Figure 4
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Aim 4 – A District which encourages and promotes lifelong learning opportunities

Introduction

All panel members were asked a series of questions about the objectives linked to aim 4, “To be a District which encourages and promotes lifelong learning opportunities”.  They were asked their agreement with each of the objectives set out in the Corporate Strategy, whether they thought anything was missing and which objective was most important to them.  In addition, they were asked to score the importance of the objectives out of 100.

Agreement with objectives for Aim 4

Panel members were given a list of objectives linked to the aim of being a District which encourages and promotes lifelong learning opportunities.  Agreement is highest with the objective to encourage the use of village halls, schools and libraries as centres of lifelong learning (+89% balance score).  These venues are usually accessible by all and the high level of agreement would suggest that people may take up lifelong learning if they available at these venues.  

Agreement that venues are needed for lifelong learning and skills development programmes are high, however, the challenge the Council faces is encouraging more residents to participate in lifelong learning.  This will need to be done alongside providing venues and skills development programmes.  

Working in partnership to increase participation in cultural activities for all sectors of the community was the objective which received the lowest agreement score (+54%).  However, nearly three in ten stated they neither agreed nor disagreed with this objective.

Table 10

	RATING OF AGREEMENT WITH EACH OBJECTIVE RELATING TO AIM 4 

(ALL RESPONDENTS) 

	
	STRONGLY AGREE
	AGREE
	NEITHER AGRREE NOR DISAGREE
	DISAGREE
	STRONGLY DISAGREE
	BALANCE SCORE

	ENCOURAGING THE USE OF VILLAGE HALLS, SCHOOLS AND LIBRARIES AS CENTRES OF LIFELONG LEARNING
	56
	36
	3
	3
	*
	+89

	WORKING IN PARTNERSHIP TO INCREASE PARTICIPATION IN SKILLS DEVELOPMENT PROGRAMMES FOR ALL SECTORS OF THE COMMUNITY
	30
	50
	15
	3
	*
	+76

	WORKING IN PARTNERSHIP TO INCREASE PARTICIPATION IN LEISURE ACTIVITIES FOR ALL SECTORS OF THE COMMUNITY
	29
	48
	18
	3
	*
	+74

	WORKING IN PARTNERSHIP TO INCREASE PARTICIPATION IN CULTURAL ACTIVITIES FOR ALL SECTORS OF THE COMMUNITY
	16
	46
	28
	6
	1
	+54

	UNWEIGHTED SAMPLE BASE – 665 [ROW PERCENTAGES]


Is anything missing? 

All respondents were then asked whether anything was missing from Aim 4, a District which encourages and promotes lifelong learning opportunities.  Only 4% responded with something that they thought was missing.  More affordable fees, increasing the range of courses and more advertising of services were the main suggestions respondents reported were missing from Aim 4.

Most important objective

All panel members were asked what the three most important objectives were to them from Aim 4.  Table 11 below shows the 1st, 2nd and 3rd most important objectives as well as the cumulative score.  The most important objective relating to a District which encourages and promotes lifelong learning was encouraging the use of village halls, schools and libraries as centres of lifelong learning (86% cumulative score).  

There was not much to choose between the importance of working in partnership to increase participation in skills development programmes (+77%) and leisure activities (+75%) by all sectors of the community.

Least important to panel members was working in partnership to increase participation in cultural activities for all sectors of the community (35% cumulative score).

Table 11

	1st, 2nd and 3rd MOST IMPORTANT OBJECTIVE FROM AIM 4 TO RESPONDENTS 

(ALL RESPONDENTS) 

	
	1st MOST IMPORTANT
	2nd MOST IMPORTANT
	3rd MOST IMPORTANT
	CUMULATIVE SCORE

	ENCOURAGING THE USE OF VILLAGE HALLS, SCHOOLS AND LIBRARIES AS CENTRES OF LIFELONG LEARNING
	47
	22
	17
	86

	WORKING IN PARTNERSHIP TO INCREASE PARTICIPATION IN SKILLS DEVELOPMENT PROGRAMMES FOR ALL SECTORS OF THE COMMUNITY
	23
	30
	24
	77

	WORKING IN PARTNERSHIP TO INCREASE PARTICIPATION IN LEISURE ACTIVITIES FOR ALL SECTORS OF THE COMMUNITY
	19
	25
	31
	75

	WORKING IN PARTNERSHIP TO INCREASE PARTICIPATION IN CULTURAL ACTIVITIES FOR ALL SECTORS OF THE COMMUNITY
	3
	14
	18
	35

	NOT PROVIDED
	8
	9
	10
	27

	UNWEIGHTED SAMPLE BASE – 665 [ROW PERCENTAGES]


100 score rating for Aim 4 objectives

All panel members were then asked to think again about the objectives for a District which encourages and promotes lifelong learning opportunities, and using a 100 point score system rate where they think priorities should be set.  

Figure 5 shows the mean scores for the Aim 4 objectives.  As we’ve seen above, encouraging venues to be used as centres for lifelong learning was the objective where panel members want to see priorities set.  This objective received a score of 49 points, 14 points higher than the next objective. 

Figure 5
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Aim 5 – A well managed Council and Community Leader

Introduction

All panel members were asked a series of questions about the objectives linked to aim 5, “To be a well managed Council and Community Leader”.  They were asked their agreement with each of the objectives set out in the Corporate Strategy, whether they thought anything was missing and which objective was most important to them.  In addition, they were asked to score the importance of the objectives out of 100.

Agreement with objectives for Aim 5

Panel members were given a list of objectives linked to the aim of being a well managed Council and Community Leader.  Seven in ten (balance scores) panel members were in agreement with these four objectives:   

· The Council will plan and manage their finances and resources to deliver best value for money to achieve high quality;

· The Council will ensure it has sufficient capacity to meet its aims with a skilled and valued workforce;

· The Council will improve and review services in line with the aspirations of residents and stakeholders; and

· The Council will be viewed by residents and employees as an excellent, responsive and accessible authority.

The Council will work to ensure that all services are available electronically by 2005 was the objective that least panel members agreed with (+42%).  However, nearly four in ten stated they neither agreed nor disagreed with this objective.

Table 12

	RATING OF AGREEMENT WITH EACH OBJECTIVE RELATING TO AIM 5 

(ALL RESPONDENTS) 

	
	STRONGLY AGREE
	AGREE
	NEITHER AGRREE NOR DISAGREE
	DISAGREE
	STRONGLY DISAGREE
	BALANCE SCORE

	THE COUNCIL WILL PLAN AND MANAGE THEIR FINANCES AND RESOURCES TO DELIVER BEST VALUE FOR MONEY TO ACHIEVE HIGH QUALITY
	53
	29
	12
	3
	1
	+77

	THE COUNCIL WILL ENSURE IT HAS SUFFICIENT CAPACITY TO MEET ITS AIMS WITH A SKILLED AND VALUED WORKFORCE
	31
	48
	16
	2
	1
	+76

	THE COUNCIL WILL IMPROVE AND REVIEW SERVICES IN LINE WITH THE ASPIRATIONS OF RESIDENTS AND STAKEHOLDERS
	36
	42
	16
	3
	1
	+74

	THE COUNCIL WILL BE VIEWED BY RESIDENTS AND EMPLOYEES AS AN EXCELLENT, RESPONSIVE AND ACCESSIBLE AUTHORITY
	28
	49
	16
	4
	1
	+71

	THE COUNCIL WILL PROVIDE COMMUNITY LEADERSHIP THROUGH THEIR ELECTED MEMBERS
	21
	47
	24
	3
	1
	+64

	THE COUNCIL WILL INFORM AND MONITOR PROGRESS THROUGH PERFORMANCE MANAGEMENT
	21
	47
	24
	4
	1
	+63

	THE COUNCIL WILL WORK TO ENSURE THAT ALL SERVICES ARE AVAILABLE ELECTRONICALLY BY 2005
	17
	34
	37
	8
	1
	+42

	UNWEIGHTED SAMPLE BASE – 665 [ROW PERCENTAGES]


Is anything missing? 

All respondents were then asked whether anything was missing from Aim 5, a well managed Council and Community Leader.  Only 3% responded with something that they thought was missing.  Paying more attention to residents views and reducing the level of bureaucracy were the main suggestions respondents reported were missing from Aim 5.

Most important objective

All panel members were asked what the three most important objectives were to them from Aim 5.  Table 13 below shows the 1st, 2nd and 3rd most important objectives as well as the cumulative score.  The most important objective amongst panel members relating to being a well managed Council and Community Leader was the Council planning and managing their finances and resources to deliver best value for money to achieve high quality services (79% cumulative score).  

Despite the importance government places on e-government, according to panel members providing all material electronically by 2005 is the least important objective related to Aim 5.

Table 13

	1st, 2nd and 3rd MOST IMPORTANT OBJECTIVE FROM AIM 5 TO RESPONDENTS 

(ALL RESPONDENTS) 

	
	1st MOST IMPORTANT
	2nd MOST IMPORTANT
	3rd MOST IMPORTANT
	CUMULATIVE SCORE

	THE COUNCIL WILL PLAN AND MANAGE THEIR FINANCES AND RESOURCES TO DELIVER BEST VALUE FOR MONEY TO ACHIEVE HIGH QUALITY
	51
	20
	8
	79

	THE COUNCIL WILL IMPROVE AND REVIEW SERVICES IN LINE WITH THE ASPIRATIONS OF RESIDENTS AND STAKEHOLDERS
	11
	27
	18
	56

	THE COUNCIL WILL BE VIEWED BY RESIDENTS AND EMPLOYEES AS AN EXCELLENT, RESPONSIVE AND ACCESSIBLE AUTHORITY
	15
	14
	17
	46

	THE COUNCIL WILL ENSURE IT HAS SUFFICIENT CAPACITY TO MEET ITS AIMS WITH A SKILLED AND VALUED WORKFORCE
	7
	18
	18
	43

	THE COUNCIL WILL PROVIDE COMMUNITY LEADERSHIP THROUGH THEIR ELECTED MEMBERS
	5
	5
	14
	24

	THE COUNCIL WILL INFORM AND MONITOR PROGRESS THROUGH PERFORMANCE MANAGEMENT
	1
	6
	12
	19

	THE COUNCIL WILL WORK TO ENSURE THAT ALL SERVICES ARE AVAILABLE ELECTRONICALLY BY 2005
	2
	2
	4
	8

	NOT PROVIDED
	8
	9
	9
	26

	UNWEIGHTED SAMPLE BASE – 665 {ROW PERCENTAGES]


100 score rating for Aim 5 objectives

All panel members were then asked to think again about the objectives for being a well managed Council and Community Leader, and using a 100 point score system rate where they think priorities should be set.  

Figure 6 shows the mean scores for the Aim 5 objectives.  Again, the Council planning and managing their finances and resources to deliver best value for money to achieve high quality services was the objective where panel members want to see priorities set.  This objective received a score of 49 points, 14 points higher than the next objective.

Providing services electronically by 2005 is again not seen as top priority by panel members and receives a mean score of 19 points. 

Figure 6
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Future public consultation

All panel members were asked for their top two preferences for future public consultation.  The following figure shows the cumulative scores for both first and second choice preferences.

Just under half (45% cumulative score) of panel members would prefer to undertake future public consultation via postal surveys.  Around one in three (36% cumulative score) would prefer public exhibitions and 29% (cumulative score) would prefer large meetings of residents.

Figure 7
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The Shared Vision

South Staffordshire have adopted the following as the Council’s vision:

As a well managed Council, we will strive to make South Staffordshire a safe and healthy place to live, with prosperous villages and thriving communities where everyone can develop their abilities to the full and pass on to future generations a better environment

Agreement with the shared Vision

All panel members were given the Vision to read and then asked whether they agreed or disagreed with it.  Figure 8 shows that the vast majority (87%) of panel members agreed with the Vision.  Only 2% disagreed with the Vision.

Figure 8
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There are no real differences by demographic groups as agreement is so high. 

Believing the Vision will happen

All panel members were then asked whether they believe that South Staffordshire Council will make the Vision happen.  Results were quite positive as 88% believe the Council will make the Vision happen to some extent.  This includes 9% who believe it a lot, 52% who believe it to some extent and 27% believe it a little.  Only 7% stated they didn’t believe the Vision at all (Figure 9).

Figure 9
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Female panel members, older panel members (65+) and social renters were the groups most likely to believe a lot, that the Council will make the Vision happen (10%, 16% and 25% respectively). 

Key Targets

Part of South Staffordshire’s Corporate Strategy contains a list of their key targets.

All panel members were provided with a list of these key targets and asked to choose their top three.  Table 14 highlights the 1st, 2nd and 3rd most important targets as well as the cumulative score.  This will give the Council an idea of where the public rate their key targets.  The top three cumulative key targets that panel members think are important were:

· Conserving the green belt;

· Reducing anti-social behaviour; and

· Keeping Council Tax in the lowest quartile.

Key targets that are seen as least important by panel members were:

· Increasing visitors to leisure centres;

· Developing the annual SUSSED programme; and

· Enhancing the quality of the built environment. 

Table 14

	1st, 2nd and 3rd MOST IMPORTANT KEY TARGETS TO PANEL MEMBERS 

(ALL RESPONDENTS) 

	
	1st MOST IMPORTANT
	2nd MOST IMPORTANT
	3rd MOST IMPORTANT
	CUMULATIVE SCORE

	CONSERVE THE GREEN BELT BY RESISTING ALL INAPPROPRIATE DEVELOPMENT THROUGHOUT THE PLAN PERIOD
	41
	13
	11
	65

	REDUCE ANTI-SOCIAL BEHAVIOUR
	23
	26
	13
	62

	KEEP COUNCIL TAX WITHIN THE LOWEST QUARTILE OF ALL DISTRICT COUNCILS THROUGHOUT THE PLAN PERIOD
	14
	15
	24
	53

	INCREASE THE AMOUNT OF WASTE RECYCLED
	6
	11
	13
	30

	SECURE 600 AFFORDABLE HOMES
	4
	7
	7
	18

	ENHANCE THE QUALITY OF THE NATURAL ENVIRONMENT BY DECLARING 3 LOCAL NATURE RESERVES BY 2008
	2
	8
	8
	18

	CREATE 500 JOBS BY 2008
	1
	3
	5
	9

	DEVELOP THE ANNUAL SUSSED PROGRAMME BY INCREASING ANNUAL VISITS TO 10,000 YOUNG PEOPLE BY 2008
	1
	3
	2
	6

	INCREASE VISITS TO LEISURE CENTRES BY 15% BY 2008
	*
	2
	3
	5

	ENHANCE THE QUALITY OF THE BUILT ENVIRONMENT BY REDUCING THE NUMBER OF BUILDINGS ON THE LOCAL BUILDINGS RISK REGISTER
	*
	2
	4
	6

	NOT PROVIDED
	9
	9
	9
	27

	UNWEIGHTED SAMPLE BASE – 665 {ROW PERCENTAGES]


Profile of the Panel      

The following table highlights the demographic profile of those who responded to second Viewpoint Panel Survey.

Table 15 

	Demographics  & Profile
	Actual Number Of Interviews Completed 
	Weighted Percentage



	Total 
	655
	100%

	EAG Area 1
	116
	17%

	EAG Area 2
	188
	28%

	EAG Area 3
	160
	24%

	EAG Area 4
	84
	13%

	EAG Area 5
	117
	18%

	
	
	

	Male
	314
	47%

	Female
	351
	53%

	
	
	

	16-44 years old
	285
	43%

	45-64 years old
	233
	35%

	65+
	147
	22%

	
	
	

	Have A Disability / Long Standing Illness
	103
	15%

	
	
	

	White
	652
	98%

	Non White
	12
	2%

	
	
	

	In Employment
	421
	63%

	
	
	

	Owner Occupiers
	584
	88%

	Social renters
	55
	8%

	Other
	13
	2%
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EXTENT TO WHICH PANEL MEMBERS BELIEVE THE COUNCIL WILL MAKE THE VISION HAPPEN (ALL RESPONDENTS)



SAMPLE BASE = 665











9%


52%


27%


7%


5%


1%


0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 55%


I BELIEVE IT A LOT


I BELIEVE IT TO SOME EXTENT


I BELIEVE A LITTLE


I DO NOT BELIEVE IT AT ALL


DON'T KNOW


NOT PROVIDED


UNKNOWN-0.psd






_1187721435.ppt


MEAN SCORES GIVEN BY RESPONDENTS TO WHERE PRIORITIES SHOULD BE SET RELATING TO FIVE MAIN CORPORATE STRATEGY AIMS (RESPONDENTS WHO SCORED THE ISSUES)



SAMPLE BASE = 65,200
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AIM 1 - TO BE A COUNCIL


WHICH CELEBRATES AND


IMPROVES SOUTH


STAFFORDSHIRE'S


DISTINCTIVE ENVIRONMENT


AIM 2 - TO BE A HEALTHY AND


SAFE DISTRICT IN WHICH TO


LIVE, WORK AND VISIT


AIM 3 - TO BE A PROSPEROUS


DISTRICT WITH THRIVING


COMMUNITIES


AIM 4 - TO BE a DISTRICT


WHICH ENCOURAGES AND


PROMOTES LIFELONG


LEARNING


AIM 5 - TO BE A WELL


MANAGED COUNCIL AND


COMMUNITY LEADER


UNKNOWN-0.psd
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MEAN SCORES GIVEN BY RESPONDENTS TO WHERE PRIORITIES SHOULD BE SET RELATING TO AIM 2 (RESPONDENTS WHO SCORED THE ISSUES)



SAMPLE BASE = 65,200
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REDUCING CRIME AND DISORDER TO MAKE SOUTH


STAFFORDSHIRE A SAFER PLACE


BEING MINDFUL OF THE VULNERABLE


MAKING A POSITIVE CONTRIBUTION TOWARDS ACHIEVING A


HEALTHIER NATION


PROTECTING AND PROMOTING PUBLIC HEALTH


INCREASING ACTIVE PARTICIPATION THROUGH OFFERING HIGH


QUALITY LEISURE FACILITIES


IMPROVING AIR QUALITY


CONTINUING TO OFFER A DIVERSE RANGE OF LEISURE AND


CULTURAL OPPORTUNITIES FOR ALL SECTORS OF THE


COMMUNITY


UNKNOWN-0.psd
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MEAN SCORES GIVEN BY RESPONDENTS TO WHERE PRIORITIES SHOULD BE SET RELATING TO AIM 4 (RESPONDENTS WHO SCORED THE ISSUES)



SAMPLE BASE = 65,155
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ENCOURAGING THE USE OF


VILLAGE HALLS, SCHOOLS AND


LIBRARIES AS CENTRES OF


LIFELONG LEARNING


WORKING IN PARTNERSHIP TO


INCREASE PARTICIPATION IN


SKILLS DEVELOPMENT


PROGRAMMES FOR ALL


SECTORS OF THE COMMUNITY


WORKING IN PARTNERSHIP TO


INCREASE PARTICIPATION IN


LEISURE ACTIVITIES FOR ALL


SECTORS OF THE COMMUNITY


WORKING IN PARTNERSHIP TO


INCREASE PARTICIPATION IN


CULTURAL ACTIVITIES FOR ALL


SECTORS OF THE COMMUNITY
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MEAN SCORES GIVEN BY RESPONDENTS TO WHERE PRIORITIES SHOULD BE SET RELATING TO AIM 1 (RESPONDENTS WHO SCORED THE ISSUES)



SAMPLE BASE = 64,800











39.93


28.96


27.7


24.78


22.32


22.44


20.58


16.25


0 5 10 15 20 25 30 35 40 45


CONSERVING THE CHARACTER OF THE GREEN BELT


ENHANCING THE QUALITY OF THE NATURAL ENVIRONMENT


ENSURING LAND IS SAFE FROM CONTAMINATION


ENHANCING THE QUALITY OF THE BUILT ENVIRONMENT


INCREASING THE AMOUNT OF RECYCLING


ENSURING THAT EACH COMMUNITY HAS ACCESS TO GREEN


SPACE WHICH IS FIT FOR PURPOSE


REDUCING THE AMOUNT OF WASTE RECYCLED


IMPROVING ENERGY EFFICIENCY
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MEAN SCORES GIVEN BY RESPONDENTS TO WHERE PRIORITIES SHOULD BE SET RELATING TO AIM 3 (RESPONDENTS WHO SCORED THE ISSUES)



SAMPLE BASE = 65,290
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PROVIDING MORE


AFFORDABLE HOUSING


MAINTAINING AND IMPROVING


ACCESS TO TO SERVICES AND


FACILITIES FOR ALL 


CREATING THE CONDITIONS


FOR A VIBRANT AND


SUSTAINABLE ECONOMY


SUPPORTING VULNERABLE


PEOPLE IN THEIR HOMES


IMPROVING THE HOUSING


STOCK


REDUCING HOMELESSNESS


UNKNOWN-0.psd






