Minutes of Taxi Forum

South Staffordshire Council

Bill Brownhill Room

Monday, 1 February 2010



David Pattison (DP), director of Legal & Licensing opened the meeting.

1. Minutes previous meeting

· V Festival – Council working more with the organisers to address previous concerns

· Limousines – Enforcement to be included in Service Plan outlining what we want to achieve.  DP provided background for reason for enforcement and asked everyone to report any concerns.

· Hackney Carriage Rates – These will be reviewed again in August and DP requested that he be informed if they were felt not to be adequate.

· Training – confirmation received that training is due to commence.  Existing drivers who commenced training will be contacted, but if anyone else was interested they were asked to provide details as additional places were likely to be limited.

· Garage – K Transport Services (Midlands) Ltd have been appointed to test the larger vehicles.  Shires Automotive have a 2 year contract for testing of vehicles that expires next year at which time garages will be invited to tender.  DP confirmed that he is happy to set up a tender panel if it was considered appropriate.  

Positive feedback was given to K Transport Services (Midlands) Ltd and there were no issues in relation to the garage.

· Forum meetings – Beginning of the week was confirmed as being the best time for meetings and those present were happy for them to be held in the council offices.
· Owner Drivers – Leaflets to be produced, hopefully by next taxi forum, on rules and legislation as a way of educating the trade, for approval.

· General Trade – Feedback confirmed that it was a very challenging time for the trade at the present time.

2. Fees

DP is taking a recommendation to committee on 3 March for there to be no increase in the level of fees for this year.  The fees are reviewed on a year by year basis and with the cost savings made an increase is not considered necessary at the present time.
3. Policies

DP confirmed that he will also be taking amendments to policies to committee for approval.

4. Relevance of Convictions

Currently the relevance of convictions on applications for new drivers is based on the old department for transport recommendations.  DP referred to the recent press with regard to drivers with convictions.  There is a need to review policies regularly so that there are clear rules in place.  DP is happy to set up consultation process to gain opinions of the trade and is proposing to set up a working group in a month’s time to discuss the revision of the relevance of convictions in relation to becoming a licensed driver.

5. Private Hire Bus Schemes

DP advised that the Department for Transport, late November 2009, introduced the use of Private Hire Vehicles (PHV) to provide local bus services.

The new regulations allow the holder of a PHV licence to acquire a special public service vehicle (PSV) licence from the Traffic Commissioner and to register a local bus service using a licensed PHV.

This is seen as a positive step for the district with areas such as Stretton, Shareshill etc where there are poor local bus services and residents who cannot always afford to use private transport.

DP is proposing to put 2 pilot schemes out for tender, which will receive a grant, subsidised by the council to see if it is worthwhile.  The tenders are likely to go out in March 2010.
One such scheme is currently operated by Codsall & Perton Cars with the County Council. 
DP assured that the cost of setting up, running or enforcing for the scheme would not be paid for by the trade.

South Staffordshire Rural Partnership has been set up to find a better use of buses and tokens in the district.

With regard to tokens it is the intention for these to only be issued to anyone over the age of 70 for the coming year and that from April next year they would no longer be issued.  

The Government have announced that from April 2011 that the powers to allow such concessions will move to County Council and they may not wish to continue with the scheme.
Questions were raised over the level of vehicle required and whether it needed to be wheelchair accessible.  Whilst not a requirement it was felt that this was worthy of further discussion.

Generally it was accepted that passenger buses was a good idea in rural areas.  However, there was real concern of what effect this would have on the trade in more populated areas like Wombourne.  

Bus passes would be allowed to be used on the private hire vehicles using the local bus services and the council would pay a certain amount where passes were used.
DP again reassured the trade that he did not want to destroy business as taxis and private hire vehicles were a critical element of rural transport.

Codsall & Perton Cars explained how they operated rural link.  They advised that the Traffic Commissioners were able to give a bus operator grant, but they had up to 2years for this to be paid.  The original route came through Codsall, but this was considered unnecessary given the amount of public transport.  

Providing wheelchair accessibility was not considered feasible, as it meant that they were not able to run on a timetable and if people were to remain seated in wheelchairs it means that the number of seats has to be reduced.  

It was confirmed that Centro will put route numbers of bus stop signs.

The trade again expressed concern and stated that they had already seen a fall off in business.

DP again assured everyone that he did not want to make things more difficult for them.  Reducing those eligible to receive tokens was as a result of the Government changes and provided the opportunity to find ways to serve residents better.

The pilot private hire bus schemes will be discussed at the next forum.

A question was raised over insurance and the new scheme.  It was thought that normal private hire insurance may not be adequate and that public insurance would be required.  DP to confirm.

6. Service Plan
DP provided copies of the proposed service plan for 2010/11 for discussion.
1. Education training sessions for licensing and taxi trade

DP confirmed that a training session for public houses in relation to noise issues had already been arranged for April.  

He enquired whether the trade thought training such as this would be beneficial for them particularly in relation to the law.  DP confirmed that he could produce leaflets, but was prepared to provide face to face training sessions.  The general consensus was that if this could be incorporated into the taxi forum this would be more beneficial than having specific training events.

2. Enforcement of Unlicensed Limousines

DP advised that this was an area of concern and that he wanted to make sure that any vehicles in the district are licensed.
VOSA licence vehicles that are over 8 seats, but it is the responsibility of local authorities to make sure that others are licensed and that vehicles and drivers are checked.

The West Midlands taxi enforcement forum are recommending that councils licensing vehicles request a Certificate of Initial Fitness (COIF) in addition to Single Vehicle Approval (SVA) test to ensure the safety of vehicles such as stretched limousines.  South Staffordshire Council will be working with other authorities, the police and VOSA to ensure safety measures are implemented.

DP advised that schools and venues hosting events such as proms nights would be contacted and requested the assistance of the trade in providing information.

3. Disability audit of all taxi and hackney carriage licensing policies 

This is being carried out to ensure that the Council meets its duties under the Disability Discrimination legislation and promotes accessible transport.

4. Review of Hackney carriage tariffs

This is an annual exercise to make sure they are fair and reasonable.

5. Review of Council Licensing Fees 

This is also an annual exercise.

6. Ongoing review of licensing website

Public registers are now available with regard to Private Hire, Operators, and Drivers.  The review is an ongoing exercise to make sure website is relevant, useful and informative.

7. New literature of the trade and public

This is to improve communications.

DP asked the trade if there was anything else that they felt should be included and to let him know if this was the case.

7. Any other business

· Hackney Carriages

No ranks in the district, although there was a rank in Penkridge, outside of the Private Hire base in the village.
DP enquired whether anyone felt that there was a need for ranks in any of the villages.

· Wolverhampton New Cross

Use of bus lanes on approach to hospital was discussed as taxis are allowed to access them, but currently there is no exemption for private hire vehicles.

· Appointments

DP explained that reception staff now being used to book appointments and carry out interviews in order to save time and for licensing staff to be utilised more effectively.

Issues were raised about telephone calls, but DP confirmed that he hoped that this would improve and asked the trade to let him know if they did not see any improvement.

· Criteria

In addition to discussions with regard to the relevance of convictions it was requested that further clarification be given with regard to people with diabetes etc.

· Signs and notices

The question was raised with regard to displaying roof signs/livery and whether it was proposed that this would be rigorously enforced.

DP advised that technically roof signs etc should be displayed at all times.  With regard to what action would be taken if they were not displayed when the vehicles were not in business use DP advised that it was unlikely that this would constitute formal action or prosecution.  However, it was difficult to know if someone was carrying passengers and a common sense approach was needed from all parties.  
A private hire vehicle is always a private hire vehicle and anyone driving the vehicle must hold a private hire driver’s licence.

Chauffeurs are not exempt for normal day to day work and must comply with the conditions of licence.

DP proposed that a list of private hire vehicles that have exemptions be displayed on the website for transparency.

· Small vehicles

An enquiry was made as to whether a small car suitable to carry one passenger would be considered.  Policies currently state that a vehicle must have a minimum of 1300 cc, but DP would be prepared to consider changes.
When questioned about licensing small vans for courier work DP said that this was less straight forward.

Everyone present thought that forums were a good idea and it is proposed that the next one will be held in approx 1 months time.

Date for next meeting:  22 March 2010 at Council Offices, Bill Brownhill Room.

· Conformity’ to

COIF for vehicles that are COIF type certified vehicles.

2 Present the vehicle, by appointment, at a VOSA testing station for inspection.
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