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Key Findings

This section highlights the key findings from the main summary report.  Where further analysis has been conducted the results of this are shown in detail in the main body of the report.

Open spaces and sports facilities

Natural and semi-natural spaces e.g. woodland, heathland and country parks, are the spaces that are used most often (19% of panel members state this is the one type of open space they use most often.).

To access all types of open space and sports facilities, residents are most likely to either travel by car or on foot. Panel members are most likely to drive to indoor sports facilities (81%) and are most likely to walk to amenity green space (82%).

Over four in five (83%) panel members believe that there is enough open space in their local area. Residents of Environmental Action Group (EAG) 2 are most likely to state there is not enough space in the area ten to 15 minutes walk from their home (28%).

The open spaces/facilities most commonly described as insufficient or absent in South Staffordshire villages are: young people and children’s facilities e.g. equipped play areas, skate parks, multi-use games areas (32%); parks & gardens (28%) and outdoor sports facilities e.g. sports pitches, tennis courts (25%).  

When considering outdoor sports in South Staffordshire 27% of all residents surveyed feel that there are outdoor sports that are under provided for in South Staffordshire. Among those who hold this opinion the sports most commonly described as under provided for are tennis (20%), cricket (13%), football (12%) and skateboarding (8%).

On a scale of 1 to 10 where 1 is very poor and 10 is very good the average rating panel members gave to the quality of open spaces is 7.10. Residents of EAG 2 give the quality of South Staffordshire’s open spaces the lowest average rating (6.55).

When considering the maintenance of public spaces on a scale of 1 to 10 where 1 is very poor and 10 is very good, the mean rating given by all residents is 6.38. The mean rating of maintenance falls to 5.89 among residents of EAG 2.

Two thirds of residents (67%) state the overall quality and availability of open space in South Staffordshire has stayed the same over the past two years. Fewer than one in ten (8%) believe that it has improved while 14% state it has got worse.

Among those who state that the quality and availability of open spaces had deteriorated in the last two years (93 respondents) the reasons most commonly given to explain this opinion are: too much development of green belt land/new housing (36%), an increase in rubbish/litter (18%) and poor maintenance of facilities (15%).

Clearer and better maintained sites (37%), greater nature conservation at sites (29%) and improved personal security and safety (28%) are the factors that respondents most commonly state would encourage them to make greater use the district’s open space. Improved personal safety is the factor most commonly identified by female respondents.

Approaching six in ten (58%) feel that improvements to open spaces should be a high priority for South Staffordshire Council. A lower proportion (45%), believe improvements to outdoor sports facilities should be a high priority for South Staffordshire Council. However, only a minority would support an increase in Council Tax to fund these improvements.
Global environmental issues

79% of panel members express some concern about climate change. 31% state they are concerned a great deal and 48% are concerned a fair amount.

When asked whether they were more or less concerned about climate change and global warming compared to a year ago, 56% of panel members state their concern has increased. One in five (21%) state they are significantly more concerned compared to a year ago and 35% state they are slightly more concerned.

One in five (21%), believe climate change to be the most significant problem facing future generations. Over half (55%) state it is one of the most significant problems facing future generations.

The measures panel members are most likely to have taken to reduce their carbon footprint are: turned down central heating to save energy (85%); stopped leaving appliances on standby to save energy (82%) and installed energy efficient light bulbs  (77%). Those residents who do not own their own home are less likely to have made energy saving property alterations.

Local environmental issues

63% of residents selected fast food litter as one of the three largest problems in making South Staffordshire untidy. Similarly 61% of residents selected crisp and sweet wrappers as one of the three largest problems in making South Staffordshire untidy.

Two thirds of panel members (67%) believe that the Council should issue fixed penalty notices for littering from the age of criminal responsibility (10 years of age).

For dropping a cigarette on public land 86% favour a fixed penalty, 2% feel the offender should be prosecuted in court and 6% think both punishments should be applied.

For dropping chewing gum on public land 85% favour a fixed penalty, 2% feel the offender should be prosecuted in court and 7% think both punishments should be applied.

For paying an unregistered waste carrier to dispose of household waste which is subsequently dumped illegally only 11% favour a fixed penalty only. Two in five (42%) feel the offender should be prosecuted and 42% state both punishments should be applied.

When considering someone who fails to clean up after a dog has fouled on public land, 67% favour a fixed penalty, 10% feel the offender should be prosecuted in court and 19% think both punishments should be applied.

Crime and community safety

Nine in ten (92%) of panel members feel safe during the day when outside in the area in which they live. Those who live in EAG 2 are least likely to describe themselves as feeling very safe (36%), where as in the other four Environmental Action Groups between 52% and 58% of residents describe themselves as feeling safe outside during the day. 

63% describe themselves as feeling safe when outside in their local area after dark. Residents in EAG 2 are least likely to feel safe in these circumstances with 32% describing themselves as feeling unsafe. The number of young people hanging about, the absence of Police and Street Wardens and crime coverage in the local media are the reasons that are most commonly given by those who don’t feel safe in their local area.

The issues that are most commonly described by all residents as the most serious in their local area are: teenagers hanging around on the street (16% of panel members), a lack of facilities/ activities for young people (13%) and road safety (speeding related) issues (13%).

When asked to state how afraid they were of becoming a victim of crime  71% of panel members stated they were conscious of crime but not particularly afraid of it; 21% described themselves as afraid of becoming a crime victim (5% very afraid, 16% fairly afraid) while 6% stated they were not afraid of crime at all.

The crimes that the highest proportion of residents are most worried about being a victim of are: having their home broken into and having something stolen (47%), anti-social behaviour/ nuisance (41%), other drivers acting in an aggressive manner towards them on the roads (38%).

Females are more likely than males to fear becoming a victim of a sexual assault while residents aged 65 and over are more concerned about bogus callers and home break-ins than younger residents.

Background and Methodology

BMG Research manages South Staffordshire’s circa 1,200 strong residents’ panel (“The Viewpoint Panel”). This report presents the results of a survey conducted amongst panel members between May and July 2007. 

This questionnaire used in this survey contained questions regarding the open spaces and sporting facilities in South Staffordshire; global and local environmental issues, and perceptions of crime and safety in the district.

Methodology

A questionnaire and letter was sent out to all 1,202 panel members. A reminder letter and questionnaire was sent to panel members who had not returned their questionnaire in the initial mailing window.  

In total, 725 questionnaires were completed and returned to BMG, representing a response rate of 60%. A sample of 725 is subject to a maximum standard error of ( 3.64% at the 95% confidence level on an observed statistic of 50%. Thus, we can be 95% confident that if the whole population had responded and a census had been conducted, the actual figure would lie between 46.36% and 53.64% respectively.

The data collected has been subsequently weighted by ward and by demographic factors such as age; gender and economic status in order to ensure that the data is broadly representative of South Staffordshire as a whole. The exact profile of the data can be reviewed in the accompanying data report and a summary within the final section of this written report.   

Report contents

The report summarises the main findings drawn from the sixth panel survey. Throughout the report area analysis has been used.  Wards have been grouped together into five Environmental Action Groups (EAG) as supplied by the Council. They are:

EAG 1 – Bilbrook, Brewood and Coven and Codsall;

EAG 2 – Cheslyn Hay, Essington, Featherstone and Brinsford, Great Wyrley, Saredon and Shareshill;

EAG 3 – Bobbington, Enville, Himley, Kinver, Lower Penn, Swindon, Trysull and Seisdon and Wombourne.

EAG 4 – Pattingham and Patshull and Perton; and

EAG 5 – Acton Trussell, Bednall and Teddersley Hay, Blymhill and Western Under Lizard, Dunston with Coppenhall, Hatherton, Huntingdon, Lapley, Stretton and Wheaton Aston and Penkridge. 

Where tables and graphics do not match exactly to the text in the report this occurs due to the way in which figures are rounded up (or down) when responses are combined.  Results that differ in this way should not have a variance which is any larger than 1%.

Where the term ‘significant’ is used, the data will be statistically significant.

Data reporting

A separate data report is available, which presents the data as a whole and broken down by several cross-tabulations including:

· Area

· Gender

· Age

· Ethnicity

· Disability

· Economic Status

· Economic Activity

· Household tenure

Open Spaces and Sports Facilities

Introduction

The first topic considered by panel members in this survey was open spaces and sports facilities in South Staffordshire. Questions were included which sought to establish how open space in the district is used and how residents rate the quality of these spaces. In addition questions were included to identify how open space and sports facilities could be improved, and how greater usage could be encouraged.

Usage of the open space in South Staffordshire

All panel members were presented with ten different types of open spaces and sports facilities and were asked to identify the one they use most often in South Staffordshire. As illustrated figure 1, natural and semi-natural spaces are the spaces that are used most often (19% of panel members).

Figure 1


[image: image1.wmf]6%

19%

14%

15%

4%

2%

6%

1%

2%

11%

1%

19%

Parks & gardens

Natural and semi-natural open spaces e.g. woodland,

heathland, country parks

Green corridors e.g. canals, long distance footpaths

such as Railway Walk

Amenity green space e.g. open spaces used for

informal play, dog walking etc, close to home

Young people and children’s facilities e.g. equipped

play areas, skate parks, multi-use games areas

Outdoor sports facilities e.g. sports pitches, tennis

courts

Indoor sports facilities e.g. leisure centres

Allotments

Cemeteries & churchyards

Civic spaces e.g. market places, village squares

Other

Not provided

UNWEIGHTED BASE = 725

Open spaces/ sporting facilities used most often 

(All respondents)


Panel members were also asked to indicate how often they use these spaces and facilities (daily; more than three times a week; weekly; monthly or never). Results show that:

· 81% of panel members use natural and semi-natural open spaces to some extent;

· 69% use green corridors;

· 69% use civic spaces;

· 65% use amenity spaces;

· 64% use parks and gardens; 

· 42% use indoor sporting facilities;

· 29% use cemeteries and church yards;

· 29% use young people’s and children’s facilities;

· 19% use outdoor sports facilities;

· 4% use allotments.

Table 1 provides an indication of which of these open spaces are used most frequently.

Table 1

	OPEN SPACES/FACILITIES MOST COMMONLY USED…

(ALL RESPONDENTS)

	Daily
	Amenity green space  - 16%

Natural and semi-natural open spaces  - 10%

Parks and gardens  - 7%

Civic spaces - 7%

	More than three times per week
	Amenity green space  - 9%

Civic spaces - 9%

Natural and semi-natural open spaces  - 8%



	Weekly
	Civic spaces - 28%

Natural and semi-natural open spaces  - 28%

Green corridors – 23%

Parks and gardens  - 23%



	Monthly
	Green corridors – 36%

Natural and semi-natural open spaces  - 34%

Parks and gardens - 31%




In order to assess how South Staffordshire residents access open spaces and sporting facilities, all panel members were asked to indicate which form of transport they use to travel to the open space/facility they visit most often. As shown in table 2, for all types of open spaces/facilities access by car or on foot are the most common forms of transportation used. No more than a few percent use a bicycle or public transport to access these spaces. Panel members are most likely to drive to indoor sports facilities (81%) and are most likely to walk to amenity green space (82%).

Table 2

	METHOD OF TRANSPORT NORMALLY USED TO ACCESS THE 

SPACES/FACILITIES PANEL MEMBERS USE MOST OFTEN

	
	CAR

%
	WALK

%
	SAMPLE BASE

	Parks & gardens
	43
	53
	466

	Natural and semi-natural open spaces e.g. woodland, heathland, country parks
	45
	48
	585

	Green corridors e.g. canals, long distance footpaths such as Railway Walk
	26
	61
	500

	Amenity green space e.g. open spaces used for informal play, dog walking etc, close to home
	10
	82
	470

	Young people and children’s facilities e.g. equipped play areas, skate parks, multi-use games areas
	27
	67
	208

	Outdoor sports facilities e.g. sports pitches, tennis courts
	57
	27
	135

	Indoor sports facilities e.g. leisure centres
	81
	12
	303

	Allotments
	53
	41
	26*

	Cemeteries & churchyards
	40
	53
	210

	Civic spaces e.g. market places, village squares
	48
	41
	501


* Caution small base size

The availability open space within South Staffordshire

Over four in five (83%) panel members believe that there is enough open space in their local area. For the purposes of this question the local area was defined as the area within a 10-15 minute walk of the respondent’s home. Residents of Environmental Action Group (EAG) 4 are most likely to agree that there is enough open space in their local area (93%) while those in EAG 2 are most likely to state there is not (28%).

Table 3

	DO YOU THINK THERE IS ENOUGH OPEN SPACE IN YOUR LOCAL AREA?

 (ALL RESPONDENTS)

	
	TOTAL
	EAG 1
	EAG 2
	EAG 3
	EAG 4
	EAG 5

	
	%
	%
	%
	%
	%
	%

	Yes
	83
	88
	71
	88
	93
	83

	No
	14
	8
	28
	10
	6
	11

	Don’t Know/ Not provided
	2
	4
	2
	2
	2
	6

	SAMPLE BASES
	125
	156
	158
	202
	87
	122


To further understand how residents perceive the provision of open space in South Staffordshire, all were asked to indicate which open spaces/ facilities they felt there were not enough of in their village or were missing altogether. Among all residents the spaces most commonly described as insufficient or absent were:

· young people and children’s facilities e.g. equipped play areas, skate parks, multi-use games areas (32%);

· parks & gardens (28%) and; 

· outdoor sports facilities e.g. sports pitches, tennis courts (25%).  

Looking at responses by EAG shows that the opinions on which spaces are absent or insufficient do vary subtly. Those spaces most commonly described in this way by residents of each EAG are shown in table 4 overleaf. A full breakdown of responses by EAG is shown in table 5 on page 14.

Table 4

	FACILITIES MOST COMMONLY IDENTIFIED AS INSUFFICIENT OR ABSENT BY EAG (ALL RESPONDENTS)

	EAG 1
	Young people and children’s facilities - 28%

Parks and gardens - 28%

Outdoor sports facilities - 20%

	EAG 2
	Young people and children’s facilities - 33%

Parks and gardens - 32%

Outdoor sports facilities - 30%

	EAG 3
	Young people and children’s facilities - 30%

Allotments – 25%

Outdoor sports facilities - 22%



	EAG 4
	Indoor sports facilities  51%

Young people and children’s facilities - 33%

Parks and gardens - 33%



	EAG 5
	Young people and children’s facilities – 39%

Parks and gardens - 37%

Indoor sports facilities - 29%




Table 5

	WHICH OPEN SPACES DO YOU THINK THERE ARE NOT ENOUGH OF IN YOUR VILLAGE OR ARE MISSING ALTOGETHER?

(ALL RESPONDENTS)

	
	TOTAL
	EAG 1
	EAG 2
	EAG 3
	EAG 4
	EAG 5

	
	%
	%
	%
	%
	%
	%

	Parks & gardens
	28
	26
	32
	20
	33
	37

	Natural and semi-natural open spaces e.g. woodland heathland, country parks
	16
	16
	28
	6
	13
	11

	Green corridors e.g. canals, long distance footpaths such as Railway Walk
	11
	10
	13
	4
	16
	14

	Amenity green space e.g. open spaces used for informal play, dog walking etc, close to home
	12
	10
	17
	9
	6
	11

	Young people and children’s facilities e.g. equipped play areas, skate parks, multi-use games areas
	32
	28
	33
	30
	33
	39

	Outdoor sports facilities e.g. sports pitches, tennis courts
	25
	20
	30
	22
	32
	24

	Indoor sports facilities e.g. leisure centres
	23
	13
	17
	17
	51
	29

	Allotments
	15
	3
	11
	25
	18
	15

	Cemeteries & churchyards
	8
	1
	6
	16
	14
	5

	Civic spaces e.g. market places, village squares
	11
	4
	17
	11
	9
	11

	Other
	3
	3
	4
	1
	3
	1

	Not provided
	22
	25
	222
	23
	17
	24

	SAMPLE BASES
	725
	156
	158
	202
	87
	122


When considering outdoor sports in South Staffordshire 27% of all residents surveyed feel that there are outdoor sports that are under provided for in South Staffordshire. Among those who hold this opinion the sports most commonly described as under provided for are:

· Tennis - 20%;

· Cricket – 13%;

· Football - 12%;

· Skateboarding - 8%.

The quality of the open space within South Staffordshire

All panel members were asked to rate the quality of the open spaces in South Staffordshire on a scale of 1 to 10 where 1 is very poor and 10 is very good. Among all respondents who answered this question the mean rating given is 7.10. One in ten (11%) of all residents gave the top rating of 10. Among those who feel that in the last two years the quality of open spaces has improved, the mean rating given to these spaces rises to 8.30. Looking at the ratings given by EAG shows residents in EAG 2 give South Staffordshire’s open spaces the lowest average rating (6.55).

Table 6

	MEAN RATING OF OVERALL QUALITY OF OPEN SPACE ON A SCALE OF 1 TO 10 

(ALL RESPONDENTS)

	
	TOTAL
	EAG 1
	EAG 2
	EAG 3
	EAG 4
	EAG 5

	
	%
	%
	%
	%
	%
	%

	Mean rating
	7.10
	7.47
	6.55
	7.53
	7.04
	7.03

	SAMPLE BASES
	703
	153
	152
	194
	84
	120


When considering the maintenance of public spaces on a scale of 1 to 10 where 1 is very poor and 10 is very good, the mean rating given by all residents is 6.38, with variation again evident by EAG.

Table 7

	MEAN RATING OF MAINTENANCE OF PUBLIC SPACES ON A SCALE OF 1 TO10 

(ALL RESPONDENTS)

	
	TOTAL
	EAG 1
	EAG 2
	EAG 3
	EAG 4
	EAG 5

	
	%
	%
	%
	%
	%
	%

	Mean rating
	6.38
	7.04
	5.89
	6.83
	6.15
	6.07

	SAMPLE BASES
	703
	153
	152
	194
	84
	120


As well as recording how residents currently rate the quality of the open spaces in South Staffordshire, the questionnaire also asked panel members to indicate how they thought the quality and availability of open space had changed in the last two years. The most common response given by two thirds of residents (67%) was that the quality and availability of open space had stayed the same over this period. Fewer than one in ten (8%) believe that it has improved while 14% state it has got worse. 

Figure 2


[image: image2.wmf]8%

67%

14%

10%

0%

10%

20%

30%

40%

50%

60%

70%

80%

Improved

Stayed the Same

Got Worse

Don't know/not

provided

UNWEIGHTED SAMPLE BASE = 

725

In the last two years how do you think the quality and availabil

ity of open spaces in 

South Staffordshire has changed (ALL RESPONDENTS)


Reviewing responses by area shows responses on this issue vary with those panel members residing in EAG 2 most likely to state the quality and availability of open space has got worse in the last two years.

Table 8

	CHANGE IN THE QUALITY AND AVAILABILITY OF OPEN SPACE IN 

THE LAST 2 YEARS (ALL RESPONDENTS)

	
	TOTAL
	EAG 1
	EAG 2
	EAG 3
	EAG 4
	EAG 5

	
	%
	%
	%
	%
	%
	%

	Improved
	8
	10
	6
	10
	8
	5

	Stayed the same
	67
	74
	64
	65
	67
	70

	Got worse
	14
	6
	21
	17
	13
	8

	Don’t Know/ Not provided
	10
	10
	9
	8
	12
	17

	SAMPLE BASES
	725
	156
	158
	202
	87
	122


Among those who feel that the quality and availability of open spaces has improved (60 respondents) the following reasons were most commonly given:

· Cleaner environment/less litter - 21%;

· Better/more play equipment - 20%;

· Better maintenance of facilities - 14%;

· Improvements (unspecified) -11%;

· More flowers plants and trees – 3%.

Among those who state that the quality and availability of open spaces had deteriorated in the last two years (93 respondents) the following reasons are most commonly given to explain this opinion:

· Too much development of green belt land/new housing - 36%;

· Increase in rubbish/litter - 18%;

· Poor maintenance of facilities - 15%;

· Poor maintenance of trees/grass/bushes -14%;

· Increased vandalism/graffiti – 6%.

Encouraging greater use of open spaces

When asked to consider the factors that would encourage them to make more use of the open space in South Staffordshire, 15% of panel members said that nothing would encourage them to use South Staffordshire’s open space more. As shown in figure 3, clearer and better maintained sites (37%); greater nature conservation at sites (29%) and improved personal security and safety (28%) are the factors that respondents most commonly state would encourage them to make greater use the district’s open space.

Figure 3
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Breaking down responses even further shows the following salient points:

· Compared to all other Environmental Action Groups, residents of EAG 2 are those most likely to identify higher quality sites (30%), improved equipment and facilities (28%) and improved accessibility within sites (19%) as factors that would encourage greater use of open spaces. 

· Personal safety and security is the factor most commonly chosen by females. Over a third of female residents (35%) identified improved personal security and safety as an issue, compared to 21% of males.  Among men, cleaner and better maintained sites was the factor that was most commonly identified as something that would encourage them to make greater use of the district’s open space.

The importance of open spaces and sports facilities to residents

In order to assess the importance residents attribute to open spaces and outdoor sports facilities, all panel members were asked whether they agreed that improvements to these spaces should be a high priority for the Council. All residents were also asked whether they would be prepared to pay an increase in Council Tax to fund future improvements. The responses given in relation to these statements are shown below in table 9. Approaching six in ten (58%) feel that improvements to open spaces should be a high priority for South Staffordshire Council and only one in ten (9%) disagree. A lower proportion (45%), believe improvements to outdoor sports facilities should be a high priority for South Staffordshire Council while 17% of residents disagree.

Although the proportion of panel members who agree improvements to open spaces and outdoor sports facilities should be a priority exceeds the proportion who disagree, only a small minority support increased Council Tax charges to fund such improvements. Over half of residents (56%) disagree that they would be prepared to pay an increase in Council Tax to fund improvements to open spaces and 57% answered in the same way in relation outdoor sports facilities. 

Table 9

	THE IMPORTANCE ATTRIBUTED TO OPEN SPACES AND SPORTING FACILITIES

(ALL RESPONDENTS)

	
	Agree

%
	Neither

%
	Disagree

%
	% Point Change

	Improvements to open spaces should be a high priority for South Staffordshire Council
	58
	28
	9
	+49

	I would be prepared to pay an increase in Council Tax to fund improvements to open spaces
	20
	18
	56
	-36

	Improvements to outdoor sports facilities should be a high priority for South Staffordshire Council
	45
	30
	17
	+28

	I would be prepared to pay an increase in Council Tax to fund improvements to outdoor sports facilities
	16
	19
	57
	-41

	UNWEIGHTED SAMPLE BASE:  725


Further analysis shows that:

· The highest level of agreement with the statement “improvements to open spaces should be a high priority for South Staffordshire Council” is in EAG 2 (67% of those of residents in EAG 2 agree). Residents in this area are also most likely to state that improvements to outdoor sports facilities should be a high priority (51% agree).

· Support for improvements to outdoor sports facilities is related the age of the respondent. Among those aged 25-44, 51% agree improvements to sports facilities should be a priority. Among those aged 45-64 the proportion who agree falls to 41% and among those aged over 65 years of age 44% agree. Residents aged 25-44 are also those most likely to agree improvements to open spaces should be a priority (61% agree).

· Among residents who disagree that there is enough open space in their area, 67% believe that improvements to open space should be a priority for the Council.  Among those who believe there is enough space in their area the equivalent proportion is 10 percentage points lower at 57%. 

To further understand the priorities of residents in relation to the open space in South Staffordshire a further unstructured question was asked on this issue. Respondents were given the opportunity to write what they considered to be the single most important thing about South Staffordshire’s open spaces. The open nature of this question meant numerous different responses were given, the most common of which were:

· Open spaces should be clean/tidy/litter free - 16%;

· Land should be preserved for public use/land not sold to developers -15%;

· Open spaces should be easily accessible/close – 9%;

· Well maintained facilities - 8%; 

· Safe to use – 7%.

1 Global environmental Issues

Introduction

Four questions were included in this survey to establish how concerned residents of South Staffordshire are about wider environmental issues such as climate change. These questions sought to establish how serious residents perceive these issues to be, whether their views have changed in the last year and what actions (if any) they are taking to reduce their carbon footprint.

Perceptions of Climate Change

All panel members were asked to what extent if at all they are worried about climate change. The majority (79%) express some concern, with 31% stating they are concerned a great deal and 48% being concerned a fair amount.

Figure 4
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Approaching two in five females (38%) describe themselves as concerned a great deal about climate change compared to a quarter (24%) of men. However, no significant differences are evident in the level of concern held by different age groups.

Concern about climate change appears to be rising. When asked whether they were more or less concerned about climate change and global warming compared to a year ago, 56% of panel members state their concern has increased. One in five (21%) state they are significantly more concerned compared to a year ago and 35% state they are slightly more concerned. Almost two in five 38% of panel members state their concern about this issue is about the same as it was twelve months ago.

Figure 5
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When asked how much of a problem climate change will be for future generations one in five (21%), believe it to be the most significant problem facing future generations. Over half (55%) state it is one of the most significant problems facing future generations, 17% say it is a problem but not one that is that significant and a further 4% state it is not a problem at all.

The groups that are more likely to describe climate change as the most significant problem facing future generations are females (26%) and those aged 25-44 (24%).

The action being taken on climate change

Given the high levels of concern about global warming and climate change noted above it is necessary to assess whether panel member’s concern is actually translating into action. All panel members were presented with nine actions which they could undertake to reduce their carbon emissions and were asked to indicate whether they had taken any of them or would consider doing so in the future. The responses given regarding each measure are shown in table 10.

Table 10

	MEASURES TO TACKLE CLIMATE CHANGE 

(ALL RESPONDENTS)

	
	Have done this in the past year
	Have done this but more than a year ago
	Have not done this, but would consider doing this in the future
	Have not done this, and would consider doing this in the future
	Don’t know/

Not provided

	Improved the insulation in your home to save energy
	17
	51
	23
	3
	6

	Installed an energy efficient boiler to save energy
	13
	36
	35
	7
	9

	Turned your central heating down to save energy
	59
	26
	8
	3
	5

	Consciously bought energy efficient appliances to save energy
	44
	28
	21
	2
	5

	Installed energy efficient light bulbs to save energy
	50
	27
	15
	4
	4

	Stopped leaving appliances on standby to save energy
	59
	23
	11
	3
	4

	Insulated or lagged your water tank or pipes to save energy
	16
	55
	17
	3
	9

	Changed energy supplier in order to buy electricity from a more environmentally friendly supplier
	14
	17
	45
	14
	10

	Consciously cycled, walked or taken public transport to avoid using the car to help the environment
	43
	13
	17
	20
	6

	UNWEIGHETD SAMPLE BASE 724


The measures panel members are most likely to have taken whether in the last twelve months or longer ago are:

· Turned down central heating to save energy - 85%;

· Stopped leaving appliances on standby to save energy - 82%;

· Installed energy efficient light bulbs - 77%.

Many of the measures listed in table 10 require physical changes to properties. While owner occupiers have the choice to do this, those who hold other types of tenure may not have a choice on this matter.  Indeed further examination of the responses (table 11) show that social renters are less likely than owner occupiers to have taken such measures such as lagging pipes or improving insulation. The sample sizes among those holding other types of tenure were too small to analyse.

Table 11

	CLIMATE CHANGE MEASURES TAKEN BY TENURE TYPE

	
	Percentage of Owner occupiers who have ever taken this measure
	Percentage of social renting residents who have ever taken this measure

	Improved the insulation in your home to save energy
	71
	35

	Installed an energy efficient boiler to save energy
	51
	33

	Turned your central heating down to save energy
	86
	77

	Consciously bought energy efficient appliances to save energy
	74
	50

	Installed energy efficient light bulbs to save energy
	77
	79

	Stopped leaving appliances on standby to save energy
	81
	85

	Insulated or lagged your water tank or pipes to save energy
	75
	37

	Changed energy supplier in order to buy electricity from a more environmentally friendly supplier
	31
	35

	Consciously cycled, walked or taken public transport to avoid using the car to help the environment
	56
	52

	UNWEIGHTED SAMPLE BASE
	639
	70


2 Local Environmental Issues

Introduction

All panel members were asked to consider their local environment and it’s tidiness. Views were sought on which issues were most detrimental to the tidiness of the district and the extent of the punishments that should be given to those committing environmental offences such as littering.

The tidiness of South Staffordshire 

All panel members were asked to indicate which factors were the three largest problems in making South Staffordshire untidy. Dropped crisp and sweet wrappers is the problem that the highest proportion of panel members (22%) identify as making the district untidy, closely followed by fast food litter (21% of residents). In total 63% of residents selected fast food litter as one of the three largest problems in making South Staffordshire untidy. Similarly 61% of residents selected crisp and sweet wrappers as one of the three largest problems in making South Staffordshire untidy, suggesting these are the two issues the Council should seek to tackle.

Figure 6
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Punishments for environmental offences

One approach the Council currently uses to tackle litter problems is issuing fixed penalty notices to those responsible. Currently the legal age at which someone can be given a fixed penalty for dropping litter is 10 years old and above. South Staffordshire Council has so far, been issuing fixed penalty notices to those aged 15 and above. Having been provided with this information all panel members were asked at what age they thought South Staffordshire Council should issue fixed penalties for dropping litter. As shown in figure 7 two thirds of panel members (67%) believe that the Council should issue fixed penalty notices from the age of criminal responsibility. At the other end of the scale only 3% said fixed penalties should only be issues to adults (i.e. those aged 18 and over).

Figure 7
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The views of panel members were sought on what the appropriate punishments should be for 4 other environmental offences:

· For dropping a cigarette on public land 86% favour a fixed penalty, 2% feel the offender should be prosecuted in court and 6% think both punishments should be applied.

· For dropping chewing gum on public land responses were similar. 85% favour a fixed penalty, 2% feel the offender should be prosecuted in court and 7% think both punishments should be applied.

· For paying an unregistered waste carrier to dispose of household waste which is subsequently dumped illegally only 11% favour a fixed penalty only. Two in five (42%) feel the offender should be prosecuted and 42% state both punishments should be applied.

· When considering someone who fails to clean up after a dog has fouled on public land, 67% favour a fixed penalty, 10% feel the offender should be prosecuted in court and 19% think both punishments should be applied.

3 Crime and Community Safety

Introduction

The last panel survey undertaken by South Staffordshire Council in spring 2007 contained specific questions on the issue of anti-social behaviour. Building on the results of that survey, further questions were included here to assess how safe residents feel in their local areas, what factors influence perceptions of safety and the extent to which panel members fear becoming victims of certain crimes.

Perceptions of safety

Nine in ten (92%) of panel members feel safe during the day when outside in the area in which they live. This includes 49% who state they feel very safe. The proportion who feel safe in each EAG is consistent (90% to 93% of residents in each feel safe when outside during the day). However, those who live in EAG 2 are least likely to describe themselves as feeling very safe (36%), where as in the other four Environmental Action Groups between 52 and 58% of residents describe themselves as feeling safe outside during the day. 

When residents consider how safe they feel outside after dark in their neighbourhood, 63% describe themselves as feeling safe. This includes 14% who feel very safe and 49% who feel fairly safe.  A quarter of panel members (24%) state that they feel unsafe outside in their local area after dark. Residents in EAG 2 are least likely to feel safe in these circumstances with 32% describing themselves as feeling unsafe.

Figure 8
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Both during the day and after dark gender and age appears to influence perceptions of safety:  

· During the day 95% of females state that they feel safe compared 88% of males. In terms of age, those aged 25-44 are most likely to feel safe (96%) compared to those aged 45-64 (89%) and those aged 65 and over (87%).

· After dark the proportion of males and females who feel safe outside is equal (63%), but females are slightly more likely to feel unsafe (26% compared to 21% of males). In terms of age the proportion feeling safe decreases with age. Seven in ten (71%) of those aged 25-44 feel safe outside after dark compared to 60% of those aged 45-64 and 51% of those over 65 years of age.

To further explore this issue all panel members who stated they feel unsafe outside in their local area either during the day or after dark were asked to indicate why this was. As illustrated in figure 9, the number of young people hanging about, the absence of Police and Street Wardens and crime coverage in the local media are the three key factors.  Further analysis shows these are consistently the three most commonly stated factors among males and females, and for residents residing in each Environmental Action Group.

Figure 9
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All panel members, irrespective of how safe they feel in their local area were asked to consider 21 different neighbourhood issues and to rate how serious they consider them to be on a four point scale ranging from “a very big problem” to “not a problem at all.” The issues that are most commonly described as either a very or fairly big problem are:

· Neighbour nuisance – 66%;

· Teenagers hanging around on the street  - 53%;

· Road safety (speeding related) – 52%;

· Rubbish and litter lying around - 43%;

· Vandalism graffiti and other deliberate damage to property  - 32%;

· Public transport availability – 32%.

At the other end of the scale those issues most likely to be described as not a very big problem or not a problem at all are:

· Abandoned/ burnt out cars  - 83% of residents;

· Joy riding - 82%;

· Bogus callers to your home - 80%;

· Deliberately lit fires in public places - 78%;

· Poor street lighting- 78%.

Looking at the issues that are most commonly described as a problem in more detail, spatial variation is evident as shown in table 12.

Table 12

	PROPORTION DESCRIBING EACH ISSUE AS A PROBLEM BY EAG

 (ALL RESPONDENTS)

	
	TOTAL
	EAG 1
	EAG 2
	EAG 3
	EAG 4
	EAG 5

	
	%
	%
	%
	%
	%
	%

	Neighbour nuisance
	66
	64
	59
	68
	76
	68

	Teenagers hanging around on the street  
	53
	48
	54
	50
	61
	54

	Road Safety (speeding related)
	52
	52
	41
	63
	49
	56

	Rubbish and litter lying around
	43
	24
	41
	53
	52
	45

	Vandalism graffiti and other deliberate damage to property  
	32
	17
	41
	32
	33
	31

	Public transport availability
	32
	26
	35
	33
	22
	37

	SAMPLE BASES
	725
	156
	158
	202
	87
	122


When asked to state what they feel is the single largest problem in their area (from the 21 listed) over a third of panel members (36%) did not provide an answer.  The problems that were most commonly identified as the most serious were:

· Teenagers hanging around on the street – 16% of panel members;

· Lack of facilities/ activities for young people - 13%;

· Road safety (speeding related) - 13%.

Fear of crime

When asked to state how afraid they were of becoming a victim of crime  71% of panel members stated they were conscious of crime but not particularly afraid of it; 21%  described themselves as afraid of becoming a crime victim (5% very afraid, 16% fairly afraid) while 6% stated they were not afraid of crime at all. As shown in table 13 there is some variation in responses by area with those who live in EAG 2 most likely to be very afraid of crime (10%).

Table 13

	FEAR OF BECOMING A VICTIM OF CRIME

 (ALL RESPONDENTS)

	
	TOTAL
	EAG 1
	EAG 2
	EAG 3
	EAG 4
	EAG 5

	
	%
	%
	%
	%
	%
	%

	Very afraid
	5
	1
	10
	4
	5
	3

	Fairly afraid
	16
	19
	18
	17
	14
	10

	Conscious of crime but not particularly afraid
	71
	68
	68
	68
	73
	79

	Not afraid at all
	6
	9
	1
	8
	7
	6

	Not provided
	2
	3
	3
	3
	1
	2

	SAMPLE BASES
	725
	156
	158
	202
	87
	122


To further understand perceptions of safety among residents of South Staffordshire all panel members were asked to indicate how worried they are about becoming victims of particular criminal acts. The crimes that the highest proportion of residents are most worried about being a victim of are:

· Having their home broken into and having something stolen - 47%;

· Anti-social behaviour/ nuisance - 41%;

· Other drivers acting in an aggressive manner towards them on the roads - 38%;

The three that issues that the highest proportion of residents state they are not concerned about are:

· Fire damage to vehicles - 81%;

· Fire damage to property - 80%;

· Sexual assault – 80%

90% state that they are not worried about being physically attacked due to their skin colour or ethnic origin but as 99% of the sample are classed as White British, this is not a particularly relevant finding.  

How worried panel members are about each crime is shown the table below.

Table 14

	FEAR OF PARTICULAR CRIMES

(ALL RESIDENTS)

	
	NOT WORRIED
	WORRIED
	NET BALANCE SCORE

(% POINTS)

	Other drivers acting in an aggressive manner towards you on the road
	56
	38
	+18

	Anti social behaviour/nuisance
	53
	43
	+10

	Being insulted or pestered by anyone, while in the street or any other public area
	70
	25
	+45

	Being mugged or robbed
	67
	28
	+39

	Being physically attacked by strangers
	71
	24
	+47

	Being physically attacked due to your skin colour/ethnic origin
	90
	3
	+87

	Being sexually assaulted
	80
	14
	+66

	Bogus callers to you home
	74
	21
	+53

	Fire damage to property
	80
	13
	+67

	Fire damage to vehicles
	81
	12
	+69

	Having things stolen from you car
	62
	31
	+31

	Having your car stolen
	56
	37
	+19

	Having your home broken into and something stolen
	49
	47
	+2

	Vandalism to property
	63
	32
	+31

	Vandalism to vehicle
	59
	34
	+25

	UNWEIGHTED SAMPLE BASE: 724


Respondents

Further salient points to note regarding panel member’s fears regarding particular crimes include:

· 22% of females are worried about being victim of sexual assault compared to just 6% of males.

· Those aged 65 and over are most worried about bogus callers. 31% of this age group state they are worried about this compared to 21% of those aged 45-64 and 18% of those aged 25-44.

· Those aged 65 and over are also most likely to be worried about having their home broken into and having something stolen.  57% of this age group expressed this concern compared to 49% of those aged 45-64 and 43% of those aged 25-44.

The locations for anti-social behaviour

The final question in the survey asked panel members to consider the locations they feel drinking, drug use and drug dealing are a problem.

As illustrated in table 15, a high proportion of residents said don’t know regarding each issue. However it is evident that residents believe that issues relating to young people are more likely occur by local shops, or in village centres.

Table 15

	AT WHICH LOCATION IF ANY DO YOU FEEL THESE ARE CURRENTLY A PROBLEM?

(ALL RESPONDENTS)

	
	By local shops
	By local schools
	In the village centre
	By the local pub
	Other location
	Not a problem
	Don’t know

	Young people (aged 11-18) taking illegal drugs in public
	24
	11
	23
	11
	18
	15
	33

	Adults taking illegal drugs in public
	4
	2
	7
	10
	10
	26
	46

	Young people (aged 11-18) drinking alcohol and causing a nuisance in public
	43
	9
	48
	16
	21
	11
	11

	Adults drinking alcohol and causing a nuisance in public
	5
	2
	15
	23
	7
	35
	25

	Young people (aged 11-18) dealing in drugs
	14
	9
	13
	6
	14
	17
	44

	Adults dealing in drugs
	7
	5
	8
	9
	14
	21
	49

	UNWEIGHTED SAMPLE BASE:  725


Profile information

The following table highlights the demographic profile of respondents after the data was weighted.

Table 16

	Demographics  & Profile
	%
	Weighted Base

	Total 
	100
	724

	
	
	

	EAG Area 1
	17
	126

	EAG Area 2
	28
	205

	EAG Area 3
	24
	174

	EAG Area 4
	13
	91

	EAG Area 5
	18
	128

	
	
	

	Male
	56
	332

	Female
	54
	392

	
	
	

	16-24
	2
	12

	25-34
	11
	80

	35-44
	31
	221

	45-54
	17
	126

	55-64
	18
	134

	65-74
	13
	98

	75+
	7
	49

	
	
	

	Have a disability/long term illness
	17
	120

	Do not have a disability/long term illness
	82
	593

	
	
	

	White
	99
	717

	BME
	*
	4

	
	
	

	Economically active
	63
	458

	Economically inactive
	36
	258


	Demographics  & Profile
	%
	Weighted base

	Employed full time
	42
	306

	Employed part time
	15
	108

	Self-employed
	6
	42

	Unemployed seeking work
	*
	1

	Full time education
	1
	6

	Long term sick /disabled
	4
	27

	Looking after home or family
	5
	39

	Other
	1
	5

	Retired
	25
	181

	
	
	

	Owner Occupiers 
	88
	639

	Social Renters
	6
	47

	Private Renters
	4
	25

	Other 
	1
	8
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